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28 pnekabps 2013 roaa N 442-®3

POCCUUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OBCNYXWUBAHUS MPAXAAH B POCCUCKOW ®ENEPALIMM

MpuHaT
"ocypapcTBeHHoun [lymon
23 pekabps 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

Cnmncok N3MeHsIoLLNX JOKYMEHTOB
(B pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. HacTosawwmin ®epepanbHbIil 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBBI COLMANbHOrO OOCNYXMBAHUS TFpaXKgaH B
Poccuinckon ®epepaumm;

2) nonHomoumsa eneparnbHbiX OpraHoB rocyAapCTBEHHON BNACTU M MOMTHOMOYUS OPraHOB rocyAapCTBEHHOMN
BnacTun cydbektoB Poccuiickon depepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;

4) npaBa n 0653aHHOCTU NOCTaBLUMKOB COLMarbHbIX YCYT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauuu,
Ha WHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopum Poccuickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL, HE3aBMCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXvBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHvWe CcouuanbHOrO OBCHYXMBaHWUSA TpadkdaH OCYLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PepepanbHOro 3akoHa, Opyrnx degepanbHbIX 3aKOHOB M WMHbIX HOPMAaTMBHBIX MPAaBOBbIX AKTOB
Poccuinckon depepaumn, a Takke 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB CybbekTtoB Poccuiickon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosfb3dyemMble B HacToALlemM CDep,epaanOM 3aKoHe

Ons uenen HacToswero egepanbHOro 3akoHa UCNOMb3YITCH CneaylLWwmne OCHOBHbIE NOHATUS:

1) coumanbHoe obcnyxkuBaHue rpaxaaH (ganee - couuwanbHoe obcnyxuBaHue) - OesATenbHOCTb Mo
npefocTaBeHNo coumanbHbIX YCIyr rpaxaaHam;

2) coumanbHas ycnyra - OelcTBue wnu Oenctsus B cdepe coumanbHOro o6CnyXvBaHUSA MO OKa3aHWo
NMOCTOSIHHOW, NepPMOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCIIE CPOYHOW NOMOLLN, rpaXaaHUHy B Lenax ynyyleHus
YCMOBUWI €ro XX13HeaeaTenbHOCTU U (Mnn) paclMpeHns ero BO3MOXHOCTEN CaMOCToATeNbHO obecnevmBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb couManbHbIX YCNYr - T[PaXAaHWH, KOTOPbIN MPU3HaH HYXAALWMMCS B COLManbHOM
obcnyxvMBaHMN 1 KOTOPOMY MPEAOCTaBNATCA coumanbHas ycrnyra unm coumanbHble yenyru;

KOHCYH bTaHTIIOC www.consultant.ru Crpanvua 2 u3 20

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

®epepanbHblii 3aKkoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 20.04.2015

4) nocTaBLUUK coumanbHbIX YCAyr - OpUandeckoe nuuo He3aBUCMMO OT ero OpraHm3auMOHHO-NPaBOBOW
¢opMbl 1 (MNK) MHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumanbHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObemMy, MNEepuOAMYHOCTM U KavyecTBy
npeaocTaBneHns CoumanbHON yCryru nonyvaTento counansHOM yCryrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBNMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISIBIEHWE W YCTpPaHEHME MNPUYMH, MOCHYXMBLUMX OCHOBAHWEM YXyALIEHUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHWsI UX BO3MOXHOCTEW CaMOCTOSATENbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHMe OCHOBLIBAETCH Ha cobniogeHuMn npaB YenoBeka U yBaXeHUU OOCTOMHCTBA
NINYHOCTU, HOCUT F'YMaHHbIN XapakTep U He 4ONyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe 06CcnyXrBaHWe OCYLLECTBNAETCA TakKe Ha Cneaylowmnx NnpuHumnnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpagaH K couuanbHOMY OOCMyXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaAUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTENbCTBA, OTHOLIEHUS K PEenurnu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUSAM;

2) agpecHOCTb NPefoCTaBeHNs COLMarnbHbIX YCyT;

3) NpMBRMXKEHHOCTb MOCTaBLUMKOB COLMAnNbHbLIX YCAYr K MeCTy XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoOCTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHWYECKNX, KagpoBbiX MU
NHAOPMALIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poOBONLHOCTS;

6) koHUOEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumanbHOro 06cnyxmBaHms

Cuctema coumnanbHoro obcrnyxmaHus BkoyaeT B cebsi:

1) dbenepanbHbIi OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOWMIA YHKLMKX MO BbipaboTKe 1 peanusauumn
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPABOBOMY PErynupoBaHuio B cdhepe coumanbHoro obcnyXuBaHusi
(oanee - ynonHOMOYeHHbIN dhefepanbHbIi opraH UCMOMHUTENbHOW BNacTw);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  YyNoNHOMOYEHHbIA  Ha
OCyLleCcTBMEeHNe NpegycMOTPeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOMTHOMOYMA B cdepe coumarnbHOro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®egepauun);

3) opraHmsauum coumanbHOro OBCMYXMBaHWS, Haxodsawmecs B BedeHuM dedepanbHbIX OpraHoB
NCMNOMHUTENbHOW BNacTw;

4) opraHu3auumn coumnanbHOro obcnyXuBaHus, HaxogsaLwmecs B BegeHumn cyobekta Poccunckon degepaumm
(oanee - opranmsaumm coumansHoro obcnyxmnBaHusa cyobekrta Poccuinckon ®enepaumn);

5) HerocyaapCTBEHHbIE (KOMMEPYECKME U HEKOMMEPYECKUE) OpraHmMsauun coumnanbHoro obcnyxuBaHus, B
TOM u4uCre couuanbHO OpPUEHTMPOBAHHbIE HEKOMMEpPYECKME oOpraHvM3auuy, npefocTaBnawolme coumanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeAnpUHMMaTEeNei, OCyLLECTBNAIOLWMX CoLManbHoe 00CnyXnBaHME.

Cratba 6. KoHduaeHumanbHOCTb MHOpMaLUn o nony4varterne coumanbHbIX YCnyr

1. He ponyckaeTcs pasrnaweHnne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon ®enepaumm k
nHOpMaLMM KOHMAEHLMANBHOTO XapakTtepa UM crnyxebHon nHgopmMauumn, o nonyvaTensix coumanbHbIX YCryr
nvuamu, KOTopbiM 3Ta MHOPMaLMs cTarna U3BeCTHa B CBSA3M C MCMOSTHEHMEM NMPOoecCMOoHanbHbIX, CIYXEOHbIX 1
(vmn) mHBIX 06sA3aHHOCTeN. PasrnaweHne uHdopmaumm O nonydaTensax coumanbHblX YCAyr BrneyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon ®eaepaumn.

2. C cornacus nonyyatens coumanbHbIX YCyr UKW ero 3aKOHHOro NPeacTaBuTensl, AaHHOro B NMUCbMEHHOM
dopme, gonyckaetcs nepegada MHdopMauum o nonyyatene coumanbHblX YCNyr Apyrum nuuam, B TOM 4ucne
OOMKHOCTHBIM NULAaM, B MHTEpecax nonydvaTens coumanbHbIX YCIyr Uy ero 3aKOHHOro npeacraBuTens, BKNoYas
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cpeactBa  MaccoBOW  MHopmauuu M oduuManbHbii  CanT  NOCTaBLUMKa  COUManbHbIX  yCriyr B
WH(POPMAaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "UHTepHeT" (ganee - ceTb "UIHTepHeT").

3. NpepocTtaBneHne uHgopmaumm o nomnyyaTtene coumaneHbix ycnyr 6e3 ero cornacus unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBuUTENs OoNyCcKaeTcs:

1) no 3anpocy opraHoOB [A0O3HaHUA M CMAEeACTBUS, Cyda B CBA3WM C MPOBeOEHWEM paccrnefoBaHus unm
cyaebHbiM pasbupatensctBOM MO0 NO 3anpocy OpraHoB MpPOKypaTypbl B CBA3M C OCYLLECTBIIEHWEM VMU
NMPOKYypPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX MOSTHOMOYMNSIMU MO OCYLLECTBMEHUIO FOCYAAaPCTBEHHOIO KOHTPOSA
(Hap3opa) B chepe coumanbHOro 00CNyXMBaHUS;

3) npu o06paboTKke NepcoHanbHbIX [daHHbIX B paMKax MeXBEAOMCTBEHHOMO MH(OPMAaLVOHHOIO
B3aUMOAENCTBUS,, a Takke Mpu perncrpauum cybbekta nepcoHamnbHbIX [aHHbIX Ha edvHOM noprane
rocy4apCTBEHHbIX U MYHMLMNANbHbLIX YCIYr U (UNK) perMoHanbHbIX NopTanax rocyaapCTBEHHbIX U MyHULMNATbHBIX
yCryr B COOTBETCTBUM C 3aKoHOZATenbCTBOM 006 opraHu3auum npegocTaBreHns rocy4apCTBEHHbLIX U
MyHMLMNAnNbHbIX YCIYT;

4) B UHbIX YCTaHOBIEHHbIX 3akoHoAaTenbLcTBoM Poccunckon ®egepauun cnyvasx.

nasa 2. NOJIHOMOYUA ®EAEPAJIbHBIX OPFAHOB rocygAPCTBEHHOM
BJIACTU U OPTAHOB rOCYOQAPCTBEHHOW BITACTU CYBBbEKTOB
POCCUNCKOU ®EOEPALIUA B COEPE COLIMAITIBHOIO OBCIYXXUBAHUA

Cratbss 7. [MonHomounsi defdeparnbHbIX OpraHoB rOCYAapCTBEHHOW BracTu B cdepe coumanbHoro
obcnyxmBaHust

1. K nonHomo4usam defeparnbHbIX OpraHoB rocygapCTBEHHOW BMacTu B cdepe coumanbHOro o6cnyxmeaHms
OTHOCATCS:

1) ycTaHOBNEHMEe OCHOB TOCYLApCTBEHHOW MOMUTMKUM U OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumanbHOro 00CnyXxnBaHus;

2) yTBEpXKOEHNE METOOAMYECKMX PEKOMEHZaLMhA No pacyeTy nogyLleBblX HOPMAaTMBOB (DUHAHCUPOBAHUSA
coumanbHbIX YCNyr;

3) yTBEpPXKAEHME NPUMEPHOTrO NEPEYHS COLManbHbIX YCyr N0 BUAaM CoUMarnbHbIX YCNYT;

4) yTBepxaeHve nopsgka pasMelleHuss u OOHOBIEHUA MHOpMauUMM O MOCTaBLUUKE COLManbHbIX YCIY,
BkNtoYass TpeboBaHMA K cogepxaHuto M opme NpefocTaBrieHns ykasaHHOW MHdopMauuu, Ha oduumnanbHOM
cauTe nocTaBLUuKa coumnanbHbiX yenyr B cetn "UHTepHeT",

5) ynpaBneHue deneparnbHO COBCTBEHHOCTLIO, UCMONb3YEMON B cdhepe coLmanbHOro o6cnyXvnBaHus;

6) BegeHWe edvHoN heepanbHOM CUCTEMbI CTaTUCTUYECKOTO yyYeTa M OTYETHOCTM B Ciepe CoLMarnbHOro
obcnyxnBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (HAa30p) B cdepe coumnansHOro obcnyxmBaHus;

7.1) co3gaHue ycrnoBuUM AN opraHusaumym npoBedeHMs] HE3aBMCUMOWM OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH deaepanbHbiv 3akoHoM 0T 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHmnyecTBo Poccunckon depepaumm u 3aknodeHne MexayHapOAHbIX LOroOBOPOB
Poccuiickon ®epepauunm B cpepe coumanbHoro obenyxmBaHus;

9) nHble oTHOCcAWMECS K cchepe coumanbHOro 06CNyXMBaHNS U YCTaHOBIIEHHbIE ddegepanbHbIMU 3aKOHAMM
MOMTHOMOYMSA.

2. K nonHomo4unsim ynonHoMo4eHHoro cheiepansHOro opraHa UCnoNTHUTENbLHOW BNAacTM OTHOCATCS:

1) BblpaboTka 1 peanusauums rocygapCTBEHHOM MONMUTUKM B cdhepe coumanbHOro obCnyXunBaHusi, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLMANbHOIO 06CNyXNBaHUS;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnykmBaHusl, ocyLlecTBnsiemon denepansHbiMy
OopraHamu UCMOSHUTENbHOW BNACTW, WCMOMHUTENbHBIMA OpraHaMyM rOCY4apCTBEHHOW BNacTu CyObeKToB
Poccuiickon depepauun, 00OLLEPOCCUACKMMU OBLLECTBEHHBIMU OPraHM3aLmMs MM U MHbIMU OCYLLECTBISIOWMMM
AeAaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3auusamu;

3) metogmyeckoe obecneveHne coumanbHOro OOGCNyXMBaHWS, B TOM 4uUCre B 4acTu, Kacarwwencs
nNpodnnakTnkM 06CTOATENBCTB, OOYCIOBNNBAOLLMX HY)KOAEMOCTb B COLMASIbHOM OBCIY)XMBAHUN;

4) yTBEpXOeHMe NPMMEPHON HOMEHKNATYpPbl OPraHn3aLunin coumarnbHOro 00CnyXnBaHus;

5) yTBepxAeHWe MeToaAMYEeCKUX pekoMeHOauunm no pacdety notpebHocTen cybbekToB Poccuiickon
denepaumun B pasButun ceTn opraHu3aLunin counansHoOro obcnyxmBaHus;
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6) yTBepxadeHWe npaBuri opraHusauun OesTenbHOCTU OpraHM3aunmi CcouManbHOro OBCHYXMBaHMSA, WX
CTPYKTYPHbIX nodpasfeneHvid, KoTopble BKOYaloT B cebs pekoMmeHayemMble HOPMaTuBbl LUTAaTHOW YMCHEHHOCTMH,
nepevyeHo HeobxoauMmoro o6opyooBaHUSA Afs OCHALWEHWs OpraHusauun coumanbHOro obcnyxuBaHus, WX
CTPYKTYPHbIX NnogpasaeneHni;

7) yTBEpXAEHME pEeKOMEeHOYEeMblX HOPM MUTaHUA W HOPMAaTMBOB OOecrneyeHus MSArkKMM WHBEHTapem
nonyyatenemn coumanbHbIX yCnyr no hopmam counansHOro obcnyxmBaHus;

8) yTBepxaeHne NpUMepPHOro Nopsiaka NpegocTaBeHnsi counanbHbIX YCNYT;

9) yTBepXAeHWe nopsgka OCYLLECTBIIEHNS MOHWUTOPMHIa CcouManbHOro obcnyxuBaHMS B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX AF1S1 OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpPXOEHME pekoMeHAauun no hopMUpoBaHMIO 1 BEAEHWNIO peecTpa NOCTaBLUMKOB COLManbHbIX YCITyr
W perucTpa nonyyaTtenen counanbHbIX YCIyr;

11) yTBEpPXAEHME pEKOMEHOAUUN NO OpraHu3auun MexBeLOMCTBEHHOIO B3anMOLEeNCTBUSE UCNONHUTENbHbIX
OpraHoB rocygapcTBeHHoW Bnactu cybbektoB Poccunckon ®egepauum npu npegocTaBneHum coumanbHbIX YCyr,
a Takke Mpu COAENCTBMM B NPEOOCTaBMEHUN MELMULMHCKOM, MCUXONOrMyeckon, negarormyeckon, opuagnveckon,
coumnansHOW NMOMOLLM, HE OTHOCHALLENCH K coumanbHbiM ycnyram (coumarnbHOM COMpOBOXAEHWW) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHWNE);

12) yTBepxaeHue pekoMeHgauun no onpegeneHnio MHAMBMAYyansHon NoTpebHOCTN B coumanbHbIX yCrnyrax
nony4yarenen coumanbHbIX YCNyr;

13) ytBepxxaeHne opmbl 3asiBNEHMS O NPeAOCTaBNEHNM COLMArbHbIX YCIYr, NPUMEPHO hopMbl OroBopa
O MnpefocTaBfeHuMn coumarnbHbiX YCNyr, a Takke OpMbl WMHAMBUOYaNbHOW nNporpamMmbl NpefocTaBneHus
coumanbHbIX YCnyr (ganee - tHauBMayarnbHas nporpammva);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
06CcnyXMBaHMsA CO crneLmanbHbIM colmanbHbIM 0BCNYyXMBaHUEM;

15) yTBEpXKOEHVEe MPUMEPHOrO MOMOXEHNS O MONeYnuTenbckoM COBETe OpraHu3auum coumanbHOro
obcnyxumBaHus;

16) yTBEepxaeHue nopsiaka NpegocTaBreHns coumanbHbIX YCIyr, a Takke nopsgka yTBepXAeHUs nepevHs
coumnanbHbIX YCyr No BUAaMm coumarnbHbIX YCNyr OpraHM3aunsMum coumanbHOro obcnyxmnsaHns, HaxoasaLWwmMMmcs B
BeJeHun oeepanbHOro opraHa UCMOMNHUTENbHOW BNacTu;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NOHOMOYNS.

CraTbsa 8. lNonHoMouMsi opraHoB rocygapcTBEHHOM BnacTu cybbektoB Poccuiickon ®egepauun B cdepe
coumansHoro obcnyxmBaHus

K nomHomouusim oOpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro 06CnyxnBaHUsA OTHOCSTCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cybbektax Poccuiickon
depepauymu B npegenax NOAHOMOYMN, YCTAaHOBIEHHbIX HacToswum degepanbHbiM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnUChe Ha NpusHaHue
rpaxkgaaH HyXgarwWmMMmncsa B counanbHOM OOCNY>KMBaAHUN, a Takke Ha COCTaBNeHNe MHAMBUAYanbHOW NporpaMmel;

3) koopauHauus OeATenbHOCTU MOCTAaBLUUKOB COLManbHbIX YCNyr, OBLLIECTBEHHbIX OpraHM3auun M MHbIX
opraHu3auui, OCyLLEeCTBNAKLWNX OEATENbLHOCTbL B cdepe coumanbHOoro obcnyxmneaHus, B cybbekte Poccuiickon
depgepaumu;

4) yTBEpXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLEWCTBMS OpPraHoOB rOCYLapCTBEHHOW BriacTu
cybbekta Poccuinckonn depepaumm B CBS3W C peanusauunent nonHomouun cybbekta Poccuiickon ®epepauun B
cdepe coumnansHoro obcnyxmBaHus;

5) yTBEpxaeHne HOpMaTUBOB LUTATHOW YMCIIEHHOCTU OpraHmM3aumii coumanbHoro obcnyxmnBaHus cybbekTa
Poccuiickon degepaumm, HopmMaTMBOB 06ecrneyeHnss MArkMM MHBEHTApPEM W MIOLWaAbo XUMbIX MOMELLEHUA Npu
NpeAoCTaBNEHNM COLUMarnbHbIX YCIyTr YKa3aHHbIMU OpraHn3aLmsmMu;

6) yTBEpXOEHWEe HOPM MUTaAHUSA B OpraHM3auusix coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) dopmupoBaHMe UK BeOEHWE peecTpa MNOCTaBLUMKOB COUMarbHbIX YCIyr M perncrpa nonydartenen
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHCcOBoe obecneveHne © peanusaums pernoHanbHbIX MNPOrpaMm  CounansHOro
obcnyxumBaHus;

9) yTBepxaeHMe 3akoHOM cybbekta Poccunckon ®defepauum  NepeyHs  coumanbHbIX  YCNYT,
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npefocTaBnsieMblX NOCTaBLUMKaMW couMarnbHbIX YCMYyr, C y4eTOM MPUMEPHOro MepeyHsi coumanbHbIX YCryr no
BMAAM CoOUManbHbIX YCMyr, YTBEpXOaeMoro B COOTBETCTBMM C MyHKTOM 3 4yactu 1 cTtatbn 7 HacTosLero
degeparnbHOro 3akoHa;

10) yTBEepxaeHne nopsiaka NnpeaocTaBneHns coumanbHbIX YCyr NoCTaBLLMKaMn coumarnbHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEPXAEHWs TapudoB Ha couuarnbHble YCNYyrM Ha OCHOBaHUM NOAYLIEBbIX
HOpMaTUBOB (PUHAHCUMPOBAHWNS COLMArbHbIX YCNYT;

12) yTBepxaeHve nopsiaka opraHvM3auum OCYLUEeCTBIEHUS PEermoHanbHOro roCyAapCTBEHHOro KOHTPOMs
(Hag3opa) B cdepe coumanbHOro o6CnyXMBaHUA C yka3aHMeM opraHa cybbekrta Poccuiickon ®epepaumu,
YNOSTHOMOYEHHOIO Ha OCYLLLECTBIIEHNE TaKOro KOHTPOIS;

13) ycrtaHoBneHne npedenbHOW BENUUUHBLI CpedHedylweBoro Aoxoda AN MpedocTaBneHus coumanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a npegocTaBneHme coumnarnbHbiX YCNYr 1 Nopsaka ee B3MMaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGOpPMauMuM O MOCTaBLMKax CoumanbHbIX — YCNyr,
npegocTaBnsieMbiX UMW coumanbHbIX YCryrax, Bugax coumarnbHbIX YCAyr, cpokax, nopsgke n ob ycrnoBuax ux
npegocTaBneHnsl, o Tapudax Ha 3TU ycryru, B TOM 4uCre Yepes cpeactBa MacCoBOW MHopmaumn, BKMYas
pasmMeLleHne nHdopmaummn Ha odmumanbHbIX cantax B cetu "MHTepHeT";

16) ycTaHOoBNeHe Mep couunanbHOW NOSAEPKKM U CTUMYNMPOBaHUSA paboTHUKOB OpraHmn3auuin coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon Pegepaumm;

17) opraHusaums npodeccroHanbHoro oby4yeHns, npodeccmoHanbHoro 06pasoBaHMa U OOMOMHUTENbHOMO
npodeccuoHanbHoro obpasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLMAnbHbIX YCIyr;

18) BegeHve y4yeTa U OTYETHOCTUM B cdhepe coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depgepaumu;

19) yctaHoBneHve nopsaka peanu3auun nporpaMm B cdpepe coumanbHOro obcnyxuBaHus, B TOM uucne
WMHBECTULMOHHBIX NPOrpamm;

20) opraHuMsauus  NOAJEPXKKM  couManbHO  OPUEHTUPOBAHHBbIX  HEKOMMEPYECKMX  OpraHusauun,
GnaroTBopuTene M 4O6GPOBONbLEB, OCYLLECTBNAWNX OEATENbHOCTb B cdepe counanbHOro obenyxvBaHus B
cybbektax Poccwuiickon Pegepaumm B COOTBETCTBMM C dedepanbHbIMU 3akOHaMW U 3akOHaMun CyObekToB
Poccuiickon depepaumu;

21) pa3paboTka 1 peanusauus MeponpusaTUA No POPMMPOBAHMIO U Pa3BUTUIO PbiHKa COLMAnbHbIX YChyr, B
TOM Yncrie No pasBUTUIO HEroCy4aPCTBEHHbIX OpraHu3auuii coumanbHOro obcnyxxmBaHums;

22) paspaboTka n anpobaLmsa MeTOAMK U TEXHONMOIMI B chepe coumnanbHOro obcnyxmBaHus;

23) yTBEpXAeHWe nopsaka MeXBEOOMCTBEHHOro B3avMOAENCTBUA OpraHoB rocydapCTBEHHOW BriacTu
cybbekToB Poccuiickon ®eagepaumn npy npegocTaBneHny coumanbHbiX YCAYr U COLMAanbHOMO CONPOBOXAEHUS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depepauymuy;

24.1) cosgaHve ycrnoBwWi AnNs opraHu3auvu npoBeAeHUs He3aBUCUMMOW OLIEHKWM kavecTBa OKasaHus ycnyr
opraHm3aumsamMm coumanbHOro o6CcnyxmBaHus;

(n. 24.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) vHble NoNHOMOYUS, NPegyCMOTPEHHbIe HacTosAwmMM PegepanbHbIM 3aKOHOM U ApyruMun doegepanbHbIMK

3aKOHaMW.

Mnaga 3. MPABA U OBA3AHHOCTU NONYYATENENA COLUUANBLHBIX YCYT
Cratbga 9. NpaBa nonyyaTenen coynanbHbIX yCryr

MonyyaTtenu coumanbHbIX YCNyr UMEKT NPaBo Ha:

1) yBaXXMTENbHOE U T'yMaHHOE OTHOLLEHWE;

2) nonydeHne GecnnaTHO B AOCTYrMHOW copme MHOpPMaLMu O CBOUX MpaBax M 00A3aHHOCTAX, BMAaXx
coumanbHbIX YCInyr, cpokax, nopsigke M o6 ycrnoBusix MX NpefocTaBfeHus, 0 Tapudax Ha 3Tm ycnyrm n ob umx
CTOMMOCTM NS nonydaTtens coumanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHus 3TUX ycnyr GecnnartHo, a Takke o
NOCTaBLUMKaX counanbHbIX YCNyr;

3) Bbl60p nocTaBLiMKa UM NOCTaBLUKOB CcoLMarbHbIX YCNyr,

4) oTKa3 OT NpeJoCTaBeHNst CounanbHbIX YCNYT;

5) sawmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBUMM C 3aKoHOoAAaTenbCTBOM Poccuiickon
depepauymy;

6) yyacTve B cocTaBneHnM MHANBMOYarnbHbIX MPOrpaMm;
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7) obecneyeHue ycnosuii npedbiBaHWs B OpraHu3aumnsax coumanbHOro obcrnyxuBaHusi, COOTBETCTBYHOLLNX
CaHUTapHO-rMrneHnyeckum TpeboBaHMaM, a Takke Ha Hagnexalun yxoa;

8) cBobogHOe nocelleHMe 3aKOHHbIMW NpeacTaBUTENAMU, agBoKaTamu, HOTapuycamu, npeacraBUTensiMu
06LLEeCTBEHHbLIX U (MNW) WHbIX OpraHuM3auui, CBSILLEHHOCHYXWUTENSMWU, a Takke POACTBEHHWKAMW U OPYruMu
nuuamu B AHEBHOE 1 BeYepHeE BPeMS;

9) coumanbHoe COMpOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacToswero PeagepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM NosyyaTeneit coumanbHbIX YCryr

MonyyaTtenu coumanbHbIX YCnyr 00a3aHbI:

1) NpegocTaBnATe B COOTBETCTBUM C HOPMATUBHBIMY MPaBOBLIMU akTamu cydbekta Poccuiickon ®egepauun
CBefeHMUs N JOKYMEHThI, Heobxoaumble Ansi NpefoCTaBNeHUs CoLmanbHbIX YCyr;

2) CcBOEBPEMEHHO WHGPOPMMPOBATL MOCTABLUMKOB COLManbHbIX ycrnyr 00 M3MeHeHun o6CTOATENbCTB,
obycrnosnueatoLmx NnoTpebHOCTb B NpeaocTaBneHnm coumanbHbIX YCNyr;

3) cobniogaTh ycrnoBust 4OroBopa O NpeaocTaBfeHnn coumarbHbIX YCAyr, 3aKMYEHHOro C NMOCTaBLLMKOM
coumanbHbIX YCMyr, B TOM YUCIi€ CBOEBPEMEHHO M B MOMHOM O0beMe onnadnBaTb CTOMMOCTb NPenoCTaBMEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a nnaTty Un YacTUYHYH nnary.

nasa 4. MPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUNKOB COLUUAIBbHbIX YCNYT

Cratbs 11. [NpaBa nocTaBLUMKOB COLMAnbHbIX YCIyr

1. MocTaBLwmKy coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawwuBaTb COOTBETCTBYWOLIME OpraHbl roCyAapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoyrnpaBfeHuss Uu nonydatb OT YKas3aHHbIX OpraHoB WHGOPMaLMIO, HeoOXoaMMyK Ans  opraHusauum
coumnansHoro obcnyxmBaHus;

2) oTKasaTb B NpedoCTaBiEHMM CoLMarbHOW yCNyri NonydaTtento coumanbHbIX YCyr B Criydyae HapyLlleHust
UM YCIOBMI JOroBOpa O NMPefoCTaBfEHUM COLMAnbHbIX YCIYr, 3aKNYEHHOrO C nonyvyaTenemM coumarnbHbIX YCryr
NN ero 3akoHHbIM MpPeAcTaBuTENEM, a Takke B criydae, NpPeayCcMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosLero
depnepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B pEECTP NOCTAaBLLMKOB coLmarnbHbIX yenyr cydbbekta Poccuiickon ®enepauuu;

4) nony4yaTb B TedeHMe OByX paboymx OHEN MHAOPMALMIO O BKMKOYEHUN MX B NEPEYEHb PEKOMEHOYEMbIX
MOCTaBLUUKOB COLManbHbIX YCyT.

2. lMocTaBWMKM coLmanbHbIX YCIyr BNpaBe NpefoCcTaBnATh rpaxgaHam Mo UX KenaHuto, BblpaXeHHOMY B
NMMCbMEHHOW UMW 3NEKTPOHHOM bopMe, AONONMHUTENbHbBIE COLManbHbIE YCIyri 3a nnary.

CraTbsa 12. OBA3aHHOCTM NOCTABLUMKOB COLMANbHbIX YCyr

1. MocTaBLLMKM coumanbHbIX yeryr 0653aHsbl:

1) ocywecTBNsATb CBOK AeATEeNbHOCTb B COOTBETCTBMM C Hactoswum defepanbHbiM 3aKOHOM, APYrvMun
denepanbHbIMU  3aKOHaMW, 3aKOHAMW W MHBIMW HOPMATWMBHBLIMKM NPaBOBLIMU akTamu cybbekTa Poccuiickon
depgepaumu;

2) npefocTaBndaTb couuanbHble YCAyryM nonydartensm couuanbHblX YCNyr B COOTBETCTBUM C
WHOUBMAYANbHLIMW NPOrpaMmMamMu U YCrOBUMSIMM JOTOBOPOB, 3aKIMOYEHHbBIX C MOfyvaTensMu coumanbHbIX YCryr
U X 3aKOHHbIMUW NPEACTABUTENSIMU, HA OCHOBaHUM TpeboBaHui HacTosero deaepanbHOro 3aKoHa;

3) NpeaocTaBnAaTb CPOYHbIE CoLManbHbIE YCIYTM B COOTBETCTBUM CO cTaTben 21 HacTodwero PepeparnbHoro
3aKoHa;

4) npepocTtaBnaTb 6ecnnaTtHO B AOCTYMHOW (hopMe nonydatensm coumanbHbIX YCIyr UN MX 3aKOHHbIM
npencraBuMTeNsaM nHgopmaumio 06 nx npaeax N 0683aHHOCTSX, O BUAAx coumanbHbIX YCNyr, Cpokax, nopsiake un ob
YCINOBUSAX UX NPeAOCTaBMeHUs, 0 Tapudax Ha 3Tu ycryrn u 06 Nx CTOUMOCTU AN NonyyaTens coumanbHbIX yCrnyr
nnbo o BO3MOXHOCTM Nofny4vaTb ux 6ecnnartHo;

5) ncnonb3oBaTb MHGOPMALMIO O nonyyaTtensax coumanbHbIX YCAyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHogartenscTBoM Poccuiickon ®efepaumnm o nepcoHarnbHbIX AaHHbIX TpeboBaHUSMN O 3alUMTe NepCOHanbHbIX
OaHHbIX;

6) npenocTaBnsATb YMONTHOMOYEHHOMY opraHy cybbekta Poccuickon ®Pepepauum uHpopmaumo Ons
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dhopmMmpoBaHUA perncTpa nonyvaTenen coumansHbIX YCryr;

7) OCYLLEeCTBNATb coLManbHOe CONPOBOXAEHME B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHoro
3aKOHa;

8) obecneuynBaTb nony4atensMm couumanbHbIX YCNYyr COOAEWCTBME B MNPOXOXAEHUN MeOMKO-COLManbHOW
3KCMepTM3bl, NPOBOAUMOM B YCTAHOBMNEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®depepauun nopsigke
heaepanbHbIMK yYpexaeHnsMn MeamKo-coLmanbHON 3KCNepTushbl;

9) npegocTaBnATb NofyyaTensMm coumarnbHbIX YCMYr BO3MOXHOCTb MOMb30BaTbCA yCnyramu CBSi3W, B TOM
yucne cetn "VIHTepHeT" M ycrnyramm MOYTOBOW CBA3W, NPV NOMYYEHUU YCIyr B OpraHM3auusix coumaribHOro
obcnyxmBaHus;

10) BblAENATb cynpyram, MPOXMBAKLLMM B OpraHuM3auum counanbHOro OBCRyXMBaHWSA, W30NMPOBaHHOE
XuWroe nomMelleHne Ans COBMECTHOIO NPOXUBAHWS;

11) obecneumBatb nonyyaTensaMm coumanbHbIX YCAyr BO3MOXHOCTb CBOBOAHOrO MOCELUEHUS UX 3aKOHHBLIMMU
npeacraBuMTeNnsaAMn, aaBokaTamu, HOTapuycamu, npeactaBuTensMyn OBLECTBEHHbIX U (MNK) MHbBIX OpraHu3auum,
CBSALLEHHOCMYXUTENAMMN, a Takke POACTBEHHMKAMW U APYTUMW NLaMu B AHEBHOE U BEYEpHee BpeMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyaTenen coumanbHbIX YChyr;

13) ncnonHATbE MHble 06S3aHHOCTU, CBHA3aHHbIE C peanu3auuen npas nonyyaTtenen counanbHbIX YCnyr Ha
coumnansHoe obcnyxnsaHue.

2. MNocTaBLWymKK coumanbHbIX YCNYr NPy OKa3aHUy CoumarnbHbIX YCyr He BripaBe:

1) orpaHnumnBaTth npasa, cBo6OAbI N 3aKOHHbIE MHTEPECHI NoryyYaTenen coumarnbHbiX YCNyr, B TOM Y1cre npu
MCMONb30BaHMN NEeKapCTBEHHbIX NpenapaToB AN MeANLMHCKOro NpUMeHeHUs;

2) NpuUMeHATb U3NYECKOEe UM NCUXOSOrMYeckoe Hacunve B OTHOLUEHWM nony4vaTenen coumarnbHbIX YCRyr,
JonyckaTb Ux ockopbnexue, rpyboe obpalleHne ¢ HUMu;

3) nomewatb AeTen-MHBaNMAOB, He CTpagaloLlmx MCUXMYECKMMU pacCTpoMCcTBamu, B CTauMOHapHble
opraHmsaumm  coumanbHOro  oBCnyXuBaHWs, MpefHasHadYeHHble Ans  geTer-uHBanugos,  CTpajarowmnx
NMCUXNYECKMMM PacCTPONCTBaMu, 1 HAOBOPOT.

Cratbsa 13. MIHdOpMaLMOHHas OTKPbITOCTb MOCTaBLUMKOB COLMAnbHbIX YCIyr

1. NocTaBLmMKN coumanbHbIX ycnyr hopMupyoT 00LLef0CTynHblE MHAOPMAaLMOHHBbIE PECYPChI, COAepXKaLlme
NMHGOPMaLMIO O AeATENbHOCTU 3TUX NOCTaBLUMKOB, N obecrnevmBaloT OOCTYN K AaHHBIM pecypcam NocpencTBOM
pasMeLleHns X Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLUMKOB COUManbHbIX YCMyr, B CpeacTBax
MaccoBon MHdopMauun, B cetn "MIHTepHeT", B TOM 4Yucne Ha oduunanbHOM calTe opraHusauuu coumnaribHOro
obcnyxuBaHus.

2. MocTaBLWmKM coumarnbsHbiX ycnyr obecnevymBaoT OTKPLITOCTb U JOCTYMHOCTb MHCpOpMaLnK:

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yypegutene (y4peantensx), 0 MecTe HaxoXaeHus, dounuanax
(Mpu nx Hanu4um), pexunme, rpacurke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 cTpyKType 1 06 opraHax ynpasneHust opraHmsaumm coumansHoro obcnyxmnBaHus;

3) o dopme coumanbHOro obcnyxuBaHus, BMAax couumanbHbIX YCnyr, nopsgke u o6 ycrnoBusix uX
npegocTaBneHnsi, 0 Tapudax Ha coumnanbHble YCryru;

4) O YMCMEHHOCTX Mofy4vaTenen couuanbHbIX yCryr no ¢gpopmam coumnanbHOro obcrnyxXuBaHus M Bugam
coumanbHbIX yCnyr 3a cuyeT OHKETHbIX accurHoBaHui OtogkeToB cybbektoB Poccunickon Pepepauum m B
COOTBETCTBMU C JOFOBOpPaMM 3a CHET CPeACTB hMU3NYECKUX NuL U (Mn) KPUONYECKUX JNLL;

5) o pykoBoauTene, ero 3amMecTUTENsAX, PyKOBOAUTENAX (PUNNANoB (MPpU UX HanMM4yum), 0 NEpPCOHAINbHOM
cocTaBe paboOTHUKOB (C yKa3aHUEM C UX COrnacus ypoBHSA 06pa3oBaHus, kBanudukauum n onbita paboThbl);

6) O MmaTepuanbHO-TEXHUYECKOM oObecneyvyeHWM NpPedoCTaBNeHUs  coUMalnbHbIX — yenyr  (Hanuuue
00opyAoBaHHbIX MOMELLEHM Afs NpefoCTaBfeHnss coumanbHbIX YCryr, B TOM 4ucne 6mubnunotek, obbekTos
crnopTta, Hanuuue cpeacTtB OOy4YeHMs M BOCNUTAHUA, YCIOBUS MNWUTaHWss UM obecneyeHne OxpaHbl 300POBbS
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MH(OPMAaLMOHHBIM cucTeMam B cdhepe coumanbHOro obcnyxmnsaHms um
cetu "IHTepHeT");

7) 0 Konu4yecTBe CBOBOAHBIX MECT 4SS MpMeMa nonyyaTtenen coumanbHbIX yeryr no popmam coumnanbHoro
obcnyxmBaHusl, (OUHAHCUMPYEMbIX 3@ CYeT OKEeTHbIX accUrHoBaHun OromxeToB cybbektoB Poccuickon
depnepaumn, a Takke onnavYMBaeMbiXx B COOTBETCTBUU C JOroBOpaMM 3a CYET CPeACTB U3MYECKUX nuL u (Mnu)
IOPUANYECKUX NUL;

8) o6 obbeme npegocTaBnsAeMblX couManbHbIX YCryr 3a cyeT OlaXeTHbIX accurHoBaHun 6rogxeTos
cybbekToB Poccuiickon depepauum n B COOTBETCTBMM C JOTOBOpPaMM 3a CYET CPEACTB (PM3UYECKMX nuy 1 (unu)
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IOPUONYECKMX NLL;

9) 0 HANUYMM NULIEH3MIN Ha OCYLLECTBEHNE OeATENBHOCTU, Nognexallen NULEH3PoBaHNI0 B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepauunu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacrnopska And nonydarenen couvanbHbIX YCMyr, npaBunax BHYTPEHHEro
TPYOOBOro pacnopsika, KoNineKTMBHOM JOrOBOpE;

12) o Hanuuum npeanuMcaHui OpraHoB, OCYLUECTBMSIOWMX [OCYOAPCTBEHHBIN KOHTpOnb B cdepe
coumnanbHoro obcnyxmBaHusl, 1 0T4ETOB 06 NCMOMHEHNM YKa3aHHbIX NPeanucaHnii;

12.1) o NpoBedEeHUN HE3aBMCMMOM OLIEHKM KavyecTBa OKa3aHWUs YCNyr OpraHmsauusMy CouMarbHOro
obcnyXmBaHus, KoTopas onpeaensieTcs ynomHOMOYEeHHbIM doeaeparnibHbIM OpraHoM UCMNOMHUTENBHON BRacTy;

(n. 12.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

13) o6 wHOM wHpopmMaumm, KoTopas pasMmellaeTcsd, OnyGrMKOBLIBAETCA MO PELUEHUI0 MOCTaBLUMKA
coumanbHbIX ycnyr u (unu) pasmeLleHne, onybrnmkoBaHue KOTOPOW ABNSATCA 06sa3aTenbHbIMY B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepauun.

3. NHdpopmaumuss n OOKyMEHTbI, yka3aHHble B 4acTu 2 HacTOSALWeWn cTaTbu, noanexaTr pasMeLleHuio Ha
odmumanLHOM canTe nocTaBLUMKa coumanbHbiX ycnyr B cetn "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
paboumx OHEN CO AHA UX CO3AaHus, MOMNyYEeHUs UM BHECEHUS B HUX COOTBETCTBYHOLUMX U3MEHeHun. [opsgok
pasMelleHns Ha oduumManbHOM calTe nocTaBlMKa couuanbHbiXx ycnyr B cetu "MIHTepHeT" n oBGHoBReHus
nHdpopmaumm o6 3TOM MoOCTaBLiMKE (B TOM 4YUCIe COAEepXaHue yka3aHHOW wuHdopmaumm wn dopma ee
npenocTaBneHns) yTBepXxaaeTcsa yrnorHOMOYEHHbIM doefeparibHbIM OPraHOM UCMOSNTHUTENbHOM BNacTy.

4. YNONHOMOYEHHbIN chefeparnbHblii OpraH UCMOMHUTENBHOW BRAcTU, YNOMHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepauumn, opraHbl MECTHOrO CamoynpaBlieHMsl, OpraHu3aumvM coumnanbHOro obcnyXuBaHus,
ykasaHHble B YacTu 5 ctatbn 23.1 HacTosiwero ®enepansHOro 3akoHa, obecnevmBaloT Ha CBOUX oduLManbHbIX
cantax B cetn "UHTepHeT" TEXHNYECKY0 BO3MOXHOCTb BbIPaXXEeHUS MHEHWI nonyvyaTensMy coumarnbHbIX YCAyr O
KayecTBe Okas3aHWus yCnyr opraHusauusMy coumansHoro 06CnyxmBaHms.

(vacTb 4 BBegeHa PegepanbHbiv 3akoHOM OT 21.07.2014 N 256-$3)

Mnaea 5. MPEQOCTABJIEHUE COLMAIBHOIO OBCIY)XXUBAHUA
Cratba 14. O6palyeHue o NpeaocTaBneHnn coLmanbHOro 06cnyxmBaHusi

OcHoBaHvem fns paccMoTpeHna Bonpoca O npenoctaBlieHMn couunarbHOro OGCJ'Iy)KVIBaHI/IH ABNAeTCA
nogaHHoe B MMCbMEHHOM UK SJ'IeKTDOHHOIZ cpopme 3asdABneHne rpaxagaHmHa unn ero 3aKoOHHOro npeacraesutensd o
npenocrtaBieHnn couunarnbHOro O6CJ'Iy)KVIBaHVIFI nmbo o6paLu,eHV|e B €ro nHrtepecax WHbIX rpaxaaH, o6pau.|,eHV|e
rocyaapCTtBeHHbIX OopraHos, opraHoB MeCTHOro camoynpaBlieHuA, 00LWeCTBEHHbIX obbeaunHeHnmn
HenocpeacTBeHHO B yI'IOJ'IHOMO‘-IeHHbIﬁ opraH Cy6beKTa Poccuiickon (De,D,epaLl,VII/I nmbo nepenaHHble 3adaBlieHne
mnnn o6pau.|,eH|/|e B paMKax MexBeaoMCTBEHHOIO B3aUMOAENCTBUS.

Cratbsa 15. Mpu3sHaHWe rpaxkaaHuHa HyX4aloLWMMCs B colmanbHOM 06CnyXuBaHum

1. MpaxxgaHUH NPU3HAETCS HYXZALWMMCA B couManbHOM OOGCHyXMBaHUM B Criydyae, ecriv CyLLeCTBYIOT
cnegyrolmne o6CToATENbLCTBA, KOTOPbIE YXYALLAKT UM MOTYT YXYOLWNUTb YCIIOBUS €ro XU3HeAesTeNbHOCTH:

1) nonmHas unM 4YacTuMyHasi yTpata CnocoBHOCTU NGO BO3MOXHOCTU OCYLLECTBNATL CaMoobCnyXuBaHue,
CaMOCTOATENbHO nepeaBuraTbcs, obecneymBaTb OCHOBHbIE XXM3HEHHblE MOTPEOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuimst MHBanuOHoCTu;

2) Hann4Me B CEMbE MHBaNWZa W UHBaANUAOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KOaLUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu peter (B TOM YMCME HaxXOOALWMXCS MOL OMEKOW, MNOMeYnTenbCTBOM),
UCNbITbIBAOLLMX TPYAHOCTN B coLMarnbHON agantauuu,;

4) oTCyTCTBME BO3MOXHOCTU obecrneveHuss yxoda (B TOM YMCME BPEMEHHOINO) 3a MHBanuaoMm, pebeHKom,
OeTbMU, a Takke OTCYTCTBME MOMNEYEHUS Hag HAMU;

5) HanMune BHYTPUCEMEWHOIO KOHANIMKTA, B TOM YMUCME C NMUAMKM C HAPKOTMYECKOW MIM ankororibHOn
3aBMCUMOCTbBIO, NMUaMK, MMEeLWMMN NpucTpacTue K asapTHbIM Urpam, nuuamu, cTpagarowmMm nNCUXUYecKUmMm
paccTponcTBamMu, HanM4Yne Hacunnsa B CeMbe;

6) oTCyTCTBUME ONpedeneHHOro MecTa X1TenbCcTea, B TOM YMCrle y Nvua, He AOCTUrlero Bo3pacrta aBaguartum
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt U AeTen, ocTaBlimxcs 6e3 nonedeHus
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poauTtenen;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanuumMe KHbIX OBCTOATENbCTB, KOTOpPble HOPMATUBHLIMK MPAaBOBbIMM akTamu cybbekta Poccuiickon
denepaumun NpusHaHbl yXyawaroLwmmMm Unm cnocobHbIMU YXYALUNTE YCNOBUS XXU3HEOEeATENbHOCTM rpaxaaH.

2. YNonHOMOYeHHbIN opraH cybwbekta Poccunckon ®depepaumm MNpvHMMaeT peLleHne O NpU3HaHUK
rpaxgaHnHa HyXgalwwumcs B couunanbHoMm obcnyxuBaHum nubo o6 oTkase B coumanbHOM OBCnyKMBaHUM B
TeyeHne NsaTK paboymx OHew ¢ AaTtbl nogaym 3asBneHusd. O MPUHSATOM peLueHun 3aaBuTenb MHGOpMUpYyeTCs B
MUCbMEHHON WM 3MEeKTPOHHOM ¢hopme. PelueHne 06 oOka3aHWM CPOYHbIX COUManbHbIX YCNyr NpUHUMaeTcs
HeMeaneHHo.

3. PewweHune 06 oTkase B coumanbHOM 06CyKMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsgke.

CraTbsa 16. ViHaMBmnayaneHas nporpamma

1. WnguempyanbHas nporpamma sBASeTCA OOKYMEHTOM, B KOTOPOM YKasaHbl ¢opmMa coumanbHOro
obcnyxuBaHus, Buabl, 06bem, NeEpMOAUYHOCTb, YCIOBUS, CPOKM MPeaoCTaBfeHNs coumanbHbIX YCnyr, nepeyeHb
pekomMeHayeMblX MOCTaBLLMKOB COUManbHbIX YCIyr, a Takke MeponpuaTus No coumanbHOMY COMPOBOXOEHMIO,
ocyLlecTBMNseMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VinguBuayanbHas nporpamma COCTaBMAseTcs Mcxodsd M3 NoTpebHOCTM rpaxgaHvHa B couumarnbHbIX
ycnyrax, nepecMaTpmMBaeTCs B 3aBUCMMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTM, HO He pexe 4YeM pa3 B Tpu roga.
lMepecmMoTp MHAMBMAYaNbHOW MNpPOrpamMmbl  OCYLLECTBMAETCH C Y4eTOM  pesynbTaToB  peanv3oBaHHOMW
WHAMBUAOYANbLHOW NporpaMMbl.

3. VHauemayanbHas nporpaMma AN rpaxpaHuHa WM ero  3akoHHOro npeacraBuTens  umeet
pekoMeHAaTenbHbIA XapakTep, Ans NocTaBLLMKa coumanbHbIX YCryr - 06A3aTenbHbIA XapakTep.

4. WnpuBuayanbHas nporpamMa COCTaBnseTcs B [ABYX 9K3emnnspax. OK3emnnsap WHAMBWUAYanbHOW
nporpaMmmbl, MNOAMUCaHHbIA YNONMHOMOYEHHBIM oOpraHom cybbekta Poccuinckon ®egepauun, nepegaetcs
rpaXgaHWHy MM ero 3aKkoOHHOMY MPeACTaBUTEN0 B CPOK He Gornee yem AecaTb pabounx gHeWn COo OHS nogauyu
3asBMeHNs rpaxgaHnHa O nNpegocTaBneHun coumanbHoro obcnyxusaHus. BTopon ak3emnnsp vHAMBUAYanbHOW
nporpaMmbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccurickon ®eagepauun.

5. B cniyyae n3MeHeHus MecTa XWUTenbCTBa noslydaTtens coumwanbHbIX YCnyr uHaMBuayanbHas nporpamma,
COCTaBfIEHHas MO MPeXHeMy MEeCTY XWTenbCTBa, COXPaHsaeT CBoe AeicTBue B obbeme nepeyqHs coumanbHbiX
ycnyr, ycTaHOBMeHHoOro B cybbekte Poccuickon ®epepauuy no HOBOMY MECTY XMTeNbCTBa, A0 COCTaBeHWS
MHAMBUOYANbHOW MNpPOrpaMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKU M B NOPsSAKE, KOTOpble YCTaHOBIIEHbI
HacTosLEN cTaTbeN.

CraTtbst 17. [JoroBop 0 NpeaoCcTaBrneHny coumarnbHbIX yCryr

1. CoumaneHble ycnyru npeaocTaBnsilOTCS rpaXxgaHWHy Ha OCHOBaHMM [OroBopa O npenocTaBfeHun
coumanbHbIX YCNYr, 3aKN04aeMoro Mexay noCTaBLUUKOM COLManbHbIX YCNYr U rPpaXXgaHWHOM UMW €ro 3aKOHHbIM
npeacTaBuTeNeM, B TeYeHMe CYTOK C faTbhl NPeACTaBneHuMs WMHOMBUOYanbHOW MNPOrpaMmmbl  MOCTaBLLMKY
coumarnbHbIX YCnyr.

2. CylecTBEHHBIMM YCINOBMSIMU [OrOBOpa O MPEAOCTABMEHUN COLUMAnbHBIX YCINYr SIBMSIOTCS MNOMOXEHWS,
onpefeneHHble UHAMBUAYANbHOW MNPOrpaMmoi, a Takke CTOMMOCTb COUManbHbIX YCNyr B CIlydae, ecriv OHu
NpegocTaBnaATCA 3a NAaTy UMK YacTUYHYIO Nnary.

3. OTHOLWeEHMS, CBsI3aHHbIE C UCMONHEHMEM A0OroBOpa O NpeaoCTaBeHNM CoLManbHbIX YCIyr, perynmpyoTcs
B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumm.

Cratbsa 18. OTKa3 oT coumanbHOro 06CcnyXnBaHus, counanbHOW yCnyru

1. FpaxkgaHuH unu ero 3aKOHHbINM NPeACTaBUTENb UMEET NPAaBO OTKa3aTbCs OT COLManbHOro obCnyXmBaHus,
coumnaneHon ycnyrn. OTkas odhopmnsieTcs B NMCbMEHHOW hOpMe U BHOCUTCH B UHAMBUAYaANbHYO NPOrpaMmy.

2. OTkas nonyyaTens couuanbHbIX YCAYr WM €ro 3akoOHHOro npefacTaBuTens OT  COLManbHOro
obcnyxmnBaHus, coumanbHOM ycnyrn ocBoboxaaeT YNormHOMOYeHHbIV opraH cybbekta Poccuickon ®egepaummn m
MOCTaBLUMKOB coUMarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a npefoCTaBrfieHne couunanbHOro obcnyxuBaHus,
coumnansHOM yCcnyru.

3. MpaxgaHuHy unu nony4vaTento couuarnbHbIX YCNnyr MoxeT ObiTb OTKa3aHO, B TOM YMCME BPEMEHHO, B
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npegocTaBneHnn coumanbHbiX  YCnyr B CTauMOHapHOW opMe B CBSI3M C  HanmuMyMeM  MeAULMHCKUX
NPOTUBOMOKa3aHUIN, MepeYeHb KOTOpLIX YTBepxAaeTcs deaepanbHbiM OpPraHoM WCMOMHUTENBbHOW BRacTy,
OCYLLECTBNAIOLWMM hyHKLUM NO BbIpabOTKe 1 peanu3aunm rocygapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 3gpaBooxpaHeHUsi. Takol oTkad BO3MOXKEH TONbKO MPWU HanmmMyumM COOTBETCTBYIOLLENO
3aKIMYEHMS YNONMHOMOYEHHON MEeOULIMHCKOWN OpraHv3auun.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUWANbHbIX YCNYT

CraTbsa 19. Popmbl coLmansHOro 06cnyxmMBaHms

1. CoumanbHble ycryrn NpeaocTaBnsoTCca UX nonyyarensm B popme coumnanbHOro o6CcnyxmBaHms Ha goMy,
nnu B NonycTauMoHapHon hopme, Unu B CTaumoHapHon dopme.

2. CoumanbHble ycnyrm B nonycraumoHapHon hopMe MpefoCcTaBnsAlTca UX nonyvatensm opraHusauunen
coumnansHoro obcnyxvMBaHus B onpeaeneHHoe BpeMs CYTOK.

3. CouuaneHble ycrnyru B CTauuoHapHOW dopMe NpefoCTaBnslTCa UX MnonyvyaTensmM npy NoCTOSIHHOM,
BPEMEHHOM (Ha CPOK, OMNpPedeneHHbIn WHAMBUOYaNbHOW MNpPOrpaMmon) unu nNaTMOHEBHOM (B Hedento)
KPYrnmocyTO4YHOM MPOXWBaHWM B OpraHv3auum coumanbHoro obcnyxkmsaHus. lNMonyyatenu coumanbHbIX YCNyr B
cTaumoHapHomn dopme obecrneyvmBaloTCsa XUIbIMU NMOMELLEHMSMU, @ Takke NOMELLEHUSMU ONS NpefocTaBreHnust
BMOOB CoLMarnbHbIX YCNyr, NPeayCMOTPEHHbIX NyHKTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHoro 3akoHa.

4. MNpu npeaocTaBneHnn coumnarnbHbIX YCNyr B NosycTauMoHapHOW ¢)opMe MM B CTauMoHapHOW dopme
JOJDKHbI ObITb 0becrneYeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvatensd couunanbHbIX YCNYyr Mpu NepenBwkeHnn no TeppuTopum
opraHmsaumm coumanbHOro 0BCMyXMBaHMS, a Takke MPU MNOMb30BaHWMM YyCrnyramu, NpeaocTaBnsieMbIMU Takow
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOro nepeaBMXkeHus Mo TeppuTopuMM OpraHM3aumMm CcounanbHOro
obcnyx1BaHus, BXo4a, BbiIxoda M NepemMeLleHns BHyTpY Takon opraHusauun (B TOM Yucne ans nepenBukeHus B
Kpecrnax-komnsickax), Ons oTabiXxa B cugsyem MOMOXEHWW, a Takke OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHWe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU  COODLLEHUSIMW, OCHALLEHUe opraHM3aumu
coumnansHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpUdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbIO C HaOMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHm3aumu, a Takke gonyck TndrocypaonepeBogynka, 4onyck cobak-npoBOSHNKOB;

4) pybnvpoBaHue rofocoBoV WMHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
CUrHanamu, MHpopmMupoBaHue o NpefoCcTaBAsSeMbIX COLManbHbIX YCyrax ¢ UCMoMb30BaHNEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), A0NYyCK CypaonepeBoOaYnKa;

5) okasaHue MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucna nuu, ocBoboXgaeMblX U3 MeCT nuweHns cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHofaTtenbcTBoM Poccunckon ®efepaummn ycTaHOBNEH agMUHUCTPATUBHBIM HAA30p U KOTOpble YacTUYHO MUK
MOMHOCTBIO YTpaTUIM CMNOCOBHOCTL K CaMOODBCNYXMBAHMIO, MPW OTCYTCTBUM MEAMLIMHCKMX MPOTUBOMNOKA3aHUA U MO
UX JIMYHOMY 3asiBNEHVIO MPUMHUMAOTCA Ha coumanbHoe OOCNyXuBaHWEe B CTauMOHApHble OpraHM3auum
coumansHoro obcnyxuMBaHMs CO creuuanbHbIM - coumnanbHbiM  00CnyXMBaHMEM B MOPSOKE, YCTAHOBEHHOM
HOpMaTUBHbIMW NPaBOBLIMU akTamu cybbekToB Poccuiickon ®eaepauunn.

6. Bonpocbl npuema B cTauuoHapHble OpraHu3auuu coumnanbHOro OBCHYXMBaHMS W BbIMMCKU U3 TaKMX
opraHm3aumi nuu, cTpagarLwmnx NCUXNYECKUMn paccTponcTBamMm, perynupyoTcs 3akoHogatensctBoM Poccuiickomn
degepaumm o0 nCMxmaTpUYHECKON NMOMOLLN.

Cratbsa 20. Bugpl coumanbHbIX yCryr

Monyuyatensm coumanbHbIX YCRYr C Y4eTOM WX WHAMBMAYyanbHbIX MNOTPeGHOCTEN MpeaoCcTaBnsAlTCA
cregyowme BUAbl COUMNAnbHbIX YCRyr:

1) coumanbHO-ObITOBbIE, HaMpaBreHHble Ha NOAAepXaHWe XU3HeOeAaTeNbHOCTW nonyyarene coumnanbHbIX
ycnyr B 6bITY;

2) coumanbHO-MeAduLMHCKME, HanpaBrieHHble Ha noadepXaHue U coXpaHeHue 340pOoBbsA nonyvartenew
coumnanbHbIX YCNyr nyTemM opraHusauum yxoda, OKasaHus COOEWCTBUS B MNPOBEAEHUM 0300POBUTENbHBLIX
MepONpUATUIA, CUCTEMaTUYECKOro HabnodeHns 3a nonyyarensaMm coumanbHbiX YCAYr ANS BbiABNEHNSA OTKITOHEHWIA
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B COCTOSIHUMN UX 300POBbS;

3) coumanbHO-NCUXonornyeckne, npegycmaTpmearLLne okasaHme NOMOLUM B KOPPEKLMU NMCUXONOrM4eckoro
COCTOSIHMA MofyyYaTenen couuanbHbIX YCNyr Ans agjantauuu B couuanbHOW cpede, B TOM 4uCre oOkasaHue
NMCUXOMNOrM4ECKOM NOMOLLM aHOHUMHO C NCMONb30BaHMeM TenedoHa JOBEPUS;

4) coumaneHo-NegarorM4yeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKNOHEHWA B MOBEOEHUN U Pa3BUTUM
NNYHOCTM Mony4daTtenen counanbHblX yCnyr, GOpMUpPOBaHME Yy HUX NO3UTUBHBIX MHTEPECOB (B TOM Yucne B cdepe
4ocyra), opraHM3auuio Ux 4ocyra, okasaHve NoMoLln CeEMbEe B BOCMUTaHUW OETEN;

5) coumanbHO-TPyOoOBble, HaNpaBrEeHHbIE Ha OKa3aHWe MOMOLUM B TPYOOYCTPOWCTBE M B pELUEHUN OpYrnX
npobniem, CBs3aHHbLIX C TPY4OBOW aganTtaunen;

6) coumanbHO-NpaBoOBbIE, HaMPaBfEHHbIE HA OKa3aHWe MOMOLLUWM B MOJSTYYEHUWN HOPUONYECKUX YCNYr, B TOM
yncne BecnnaTHoO, B 3aLUMTE NpaB U 3aKOHHbIX MHTEPECOB Moslydartenen coumanbHbIX YCyr;

7) ycnyru B LLensax noBbIlWEHWUS KOMMYHUKATUBHOIO NoTeHUMana nonyvarenemn coumanbHbiX YCnyr, UMeroLLmnX
OrpaHUYEHUs XU3HEeJEATENbHOCTU, B TOM YUCIE AeTeN-UHBanMaos;

8) cpo4Hble coumarnbHble YCnyru.

CraTbsa 21. CpoyHble coumanbHble YyCryru

1. CpoyHble coumnanbHble YCyrn BKIoYatoT B cebs:

1) obecneveHne 6ecnnaTHbIM ropsAYnM NUTaHVEM UnmM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMY;

3) cogencTeme B NONy4EHNMN BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcTBve B MOSMyYEHUU HOPUONYECKON NOMOLWIM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WHTEPECOoB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBme B MOMYyYEHUWN IKCTPEHHOW MCUXOMOrMYECKOW MOMOLUM C MpuBMEeYeHMem K 3Tom paboTte
MCUXOMOroB M CBALLEHHOCYXUTENEW;

6) MHblE CPOYHbIE coLManbHbIe YCyru.

2. lNpepocTaBneHne CPoYHbIX CoLManbHbIX YCYr B LEeNsSX oka3aHWUs HEOTNOXHOW NMOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXXOAEeMOCTbI0 MornyyaTtens couuanbHbIX ycryr, 6e3 cocTaBneHns MHOAUBMAOYarbHON
nporpammbl 1 6e3 3aknyeHnss [oroBopa O NpefocTaBfeHUVM coumanbHbix  ycnyr. OcHoBaHvem  Ans
NpPefoCTaBeHNs CPOYHbIX COLManbHbIX YCIYr SBASETCA 3asBMeHuWe nofyyatens couuanbHblX YCAyr, a Takke
nony4yeHve oT MeAMUMHCKNX, 0BpasoBaTeribHbIX UM UHbIX OpraHM3auui, He BXOASAWMUX B CUCTEMY COLMAanbHOro
obcnyxunBaHusa, MHoOpMaLuM O rpaxaaHax, HyXOaloWmMXca B NPegoCTaBfeHUNM CPOYHbIX COLMAnbHbIX YCITyr.
MoaTBepxaeHMeM nNpedoCTaBeHNs CPOYHbIX COUMAanbHbIX YCyr ABNSETCH akT O NpPefoCTaBfieHUM CPOYHbIX
coumanbHbIX YCNyr, COAepXalluMin CBeAeHus O norydaTene u nocTaBLUMKe 3TUX YCNyr, BuAax npeaocTaBneHHbIX
CPOYHbIX CouManbHbIX YCIyr, Cpokax, Aate n 06 ycrnoBusx ux npegocTtaBrieHns. AKT O NpeaoCTaBneHMn CPOYHbIX
coumnanbHbIX YCnyr NOATBEpPXAaeTCA NogMNMCbIo NX NonyyaTens.

Cratba 22. CopgenctBue B NpefoCTaBMEHUN MEOMLMHCKONW, MCUXONOrMYecKon, negarormvyeckon,
IOPUONYECKON, COLMarbHOM MOMOLLM, HE OTHOCSILLENCS K coumnanbHbIM ycryram (coumarnbHOe CONMPOBOXAEHNE)

1. Mpn HeobXxoAMMOCTM rpaxgaHam, B TOM 4uCre poAUTENSAM, OMNeKyHaMm, NnonevynuTensm, UHbIM 3aKOHHbIM
npeacTtaBUTENSAM HECOBEPLUEHHOMNETHNX AEeTEeN, OKasblBaeTCsA COLAEWCTBME B MNpedocTaBneHUn MeaULNHCKOMN,
NCUXONOrMYECKon, negarorm4yeckon, HPUONYECKOn, couManbHOW MOMOLUM, He OTHOCALLENCS K coumarnbHbIM
ycrnyram (coumanbHOe CONpoBOXAEHUE).

2. CoumanbHOe COMpoBOXAEHUE OCYLLECTBNAETCA MyTeM NpuMBMEYEeHUs opraHusauuin, NpeaocTaBnstoLmnx
Takylo MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOIO B3aUMOAENCTBMS B COOTBETCTBMM CO CTaTben 28 HacToswero
depepanbHoOro 3akoHa. Meponpuatvs no  couManbHOMY COMPOBOXAEHUID OTpPaXakTcss B UHOMBUAOYaIbHOW
nporpamMmme.

Mnaea 7. OPFAHU3AUUSA NMPEQOCTABNEHUA COLUMAINBHBLIX YCYT
Cratba 23. OpraHmsauumn coumanbHOro 06cnyxmBaHus

1. OpraHu3aumsaMy coumanbHoro obcnyXMBaHUa SBNSIOTCST OpraHvM3aluu, OCYLLECTBNSAIOWME coLMnanbHoe
obcnyxvBaHMe Ha [OOMY, MONycTaluMOHApHOE couuanbHoe obcnyxuBaHMe, CTauMoOHapHOe couunarnbHoe
obcnyxumBaHue.
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2. OpraHusaumm coumanbHoro obcnyxmBaHus B cybbektax Poccuickon ®depepauumn cosgaloTca wm
OENCTBYIOT C y4eTOM MEeTOAMYECKMX pekoMeHdaumi no pacyeTy noTtpebHocten cybbektoB Poccuiickon
denepaummn B pasBuTMM CETU OpraHM3auuin coumarnbHoOro obCcnyxMBaHMS U B COOTBETCTBMM C MpaBuiamu
opraHm3aunm gesiTenbHOCTU OpraHn3auuin coumanbHOro 00CNYXXMBaAHUS, X CTPYKTYPHbIX NOAPa3aeneHuii.

3. B rocyaapcTBeHHbIX OpraHu3auusix coumanbHOro o0CnyXmnBaHus co3gatTcs NoneYnTenbCkne CoOBEThI.

4. CTpykTypa, nopsiaok OpMMPOBaHUsSi, CPOK MOSIHOMOYMIA, KOMMETEHUMA MOMEeYMTENbCKOrO coBeTa WU
MOPSIAOK MPUHATUS UMM  PEeLUeHWMIn OMpedensioTcs YCTaBOM OpraHu3auum coumanbHoro obcnyxvBaHus B
COOTBETCTBUM C 3akoHopaTenbcTBOoM Poccuiickon ®depepauuym Ha OCHOBaHUW MPUMEPHOrO MOMOXEHUS O
MoneYnTENbLCKOM COBETE OpraHM3aLmMmn coumansHoro o6CcnyXxnsaHms.

KoHcynbTaHTlIntoc: npumevanue.

KoopauHaumsa geatenbHocTn u obuiee metoamnyeckoe obecneveHve nNpoBeAEeHUs HE3aBUCUMOW OLIEHKM
KayecTBa Oka3aHusl yCcryr opraHusaumsamm B coepe coumanbHOro o0cnyxXnBaHnsi ocyLlecTBnaTcsa deaepanbHbIM
OpraHoM MCMOJSIHUTENbHON BNACTW, OCYLLECTBNSALWNM PYHKLUUN MO BbIpaboOTKe U peanusaumm rocygapcTBEHHOM
NONMUTUKM U HOPMaTUBHO-NPABOBOMY PErynMpoBaHuWi0 B cdpepe coumanbHOW 3aliuTbl HaceneHusl, B Mnopsake,
ycTaHoBneHHoM [NpaBuTtensctBoM Poccuiickon Pepepaummn (PegepaneHbiii 3akoH oT 21.07.2014 N 256-93).

CraTbs 23.1. HesaBucmmas oueHka KayecTBa Oka3aHus yCryr opraHn3aumsiMm coumanbHOro obcnyxmsaHus
(BBegeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. He3aBucrmas oLeHka KayecTBa OKalaHWsl YCIyr opraHu3aumsiMmn coupnanbHOro obcnyxmBaHus sIBMsieTCs
OAHOM 13 opm 0OLLECTBEHHOrO KOHTPONS M MPOBOAUTCS B LIENSX NpeaocTaBfieHMs nonydyaTensm coumanbHbIX
ycnyr uHcopmaumm 0 Ka4yecTBe OKasaHWUsl yCIyr opraHu3auusmMu coumnanbHOro o6cnyXknBaHus, a Takke B Lensix
NOBbLILLEHUS Ka4YeCTBaA UX OEATENbHOCTM.

2. HesaBucumas oueHka KayecTBa OKasaHus YCnyr opraHMsauuMsmMu CcoumansHoro obcnyXuBaHus
npeaycMaTpuBaeT OLEHKY YCIOBUIN OKa3aHUS YCIyr NO TakMM OOLLMM KPUTEPUAM, Kak OTKPbITOCTb U AOCTYMHOCTb
WHpopmaumm 06 opraHmMsaumMmM coumanbHOro OOCnyXMBaHWUS; KOMMOPTHOCTb YCMNOBUMWA NpeaoCTaBneHus
coumanbHbIX YCNyr M OOCTYNHOCTb WX MOMyYeHUs; BPEMS OXUAaHMS NpedoCTaBfeHMsl COouManbHOW YCnyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PAbOTHWKOB OpraHu3aumn coumanbHOro OGCMNyXUBaHWS,
YOOBMNETBOPEHHOCTb KA4YECTBOM OKa3aHus yCnyr.

3. HesaBucumass oueHKka KayecTBa OKal3aHus YCMyr OpraHusauusiMu CcoumanbHOro obcnyXuBaHusi
NPOBOOUTCS B COOTBETCTBUM C MNOMOXEHUAMM HacToswen crtatbU. [lpy npoBegeHUM HE3aBUCUMMOW OLIEHKM
KadecTBa OKas3aHWs yCnyr oOpraHvM3aumsiMM coumanbHoro ob6cnyXumBaHua uKcnonb3yeTcsa obLenocTynHas
nHdpopmaumsa ob opraHMsauusix coumanbHoOro 06cnyXnBaHus, pasmeLlaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOLeHKa KadecTBa OKa3aHWs YCryr opraHuv3aumsiMM couuanbHOro obcnyxmBaHus
NPOBOAWTCA B OTHOLLUEHUW OpraHv3auui coumnanbHOro obCnyKMBaHUS, HaxoOAWMXCA B BeAeHUN doedeparnbHbIX
OpraHoB WCMOJSIHUTENBHOW BRacTW, W OpraHusaumi couuManbHOro obcnyxuBaHust cyobekToB Poccuiickon
depepaumu, opyrnx opraHnsaumii coumanbHOro 06CnyxmBaHus, B YCTaBHOM Kanutarne KoTopbix gonsa Poccuiickon
®epnepaumn, cybvekrta Poccunckon degepauum nnm myHuUMnNansHoro o6pasoBaHusa B COBOKYMHOCTU NpeBbIaeT
NATbOECAT TMPOLEHTOB, a TakKe B OTHOLIEHWM WHbIX HErocyagapCTBEHHbLIX OpraHuM3auuin couuarnbHOro
0obCcnyXmMBaHusi, KOTOpPbIE OKa3blBaKOT rOCYAapCTBEHHbIE, MYHMLMNAIbHbBIE COLMANbHbIE YCITYTU.

5. B uensix co3gaHus yCrnoBUIM M1 OpraHun3aumMyM NpoBeAeHWsi HE3AaBMCUMOW OLEHKM KadecTBa OKasaHus
YCINyr opraHn3auusiMm coLmanbHOro o6cnyXnBaHus:

1) yYNOMHOMOYEHHbIN dedepanbHbIi OpraH WCMONMHUTENbHOW BNAcTM C  y4acTMeM OOLLEeCTBEHHbIX
opraHm3auui, obLecTBeHHbIX 06beguHeHUn noTpebuTenen (Mx accouunaumii, co3oB) (ganee - obLEeCTBEHHbIE
opraHmsaumm) popmMupyeT obLLECTBEHHBIA COBET MO NPOBEAEHNIO HE3ABMCMMOWN OLEHKN KayecTBa oKa3aHus ycnyr
opraHm3aumsamMm coumnanbHOro ob6CnyXMBaHus U YTBEPXKAAET MNOOXKEHNE O HEM;

2) ynonHOMOYeHHbIe opraHbl cybbekTtoB Poccunckon ®egepauum ¢ y4acTMeM OBLLECTBEHHbIX OpraHv3auni
dopMMpPYOT 0OLLECTBEHHLIE COBETbI MO MNPOBEOEHUI0 HE3aBUCMMOW OLEHKM KayecTBa oOKasaHus YyCnyr
OpraHusaumsiMm coumnanbHOro OoOCMNYXXUBaAHWS, PAaCMONIOXKEHHbIMU Ha Tepputopusix cybobekTtoB Poccuiickon
depepaumu, n yTBEPXKOAT MOSIOXKEHUE O HUX;

3) opraHbl MECTHOro camoynpaBfeHMsi C ydacTuem OOLLECTBEHHbIX OpraHu3auui BrnpaBe ¢opMupoBaTb
0oOLLeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHusi YCnyr opraHuM3auusimm
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coumnansHOro obCcnyXnuBaHus, pacrnonoXeHHbIMU Ha TEPPUTOPUAX MyHUUMNAanbHbIX 06pasoBaHun, u yTBepxaaTb
MOMOXEHNE O HUX.

6. MNokasatenu, xapaktepusylowmne obLIME KPUTEPUU OLEHKU KavyecTBa OKasaHus YCryr opraHmsaunsmu,
yKa3aHHbIMW B 4acTu 4 HacTosen cTaTbW, YCTaHaBMMBAKTCA YMNOMHOMOYEHHbIM eaepanbHbiM OpraHoMm
WCNONHUTENBHON BNACcTU C NpeaBapuTenbHbIM 00CYyXaAeHneM Ha O0BLLEeCTBEHHOM COBETE.

7. Tlo pelueHnto yNONMHOMOYEHHOro hedepanbHOro opraHa WMCNOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum unm opraHoB MECTHOTO camoynpaBreHust PyHKUUN 0BLLEeCTBEHHbIX
COBETOB MO MPOBEOEHWI0 HEe3aBMCUMOW OLEHKM KayecTBa OKasaHWsa ycryr opraHmsauuMsMyv coumanbHOoro
o6cnyXMBaHMa MOryT OblTb BO3MOXEHbI Ha CYLLECTBYIOLIME MPU 3TUX OpraHax obLlecTBeHHble COBETbI. B Takmx
cnyyasx obLecTBEHHbIE COBETbI MO NPOBEAEHNIO HE3AaBUCUMOW OLIEHKM Ka4YecTBa OKa3aHus yCryr opraHm3aumnsmm
coumansHoro obcnyxmMBaHmsa He Co30aloTCs.

8. ObLLeCcTBEHHbIVM COBET MO NPOBEAEHMI0 HE3aBUCMMOMW OLIEHKN KavyecTBa OKasaHWs ycnyr opraHvsaunsiMu
coumanbHOro obcnyxumBaHua opMupyeTcss Takum obpa3om, 4YTobbl Obla  UCKNOYEHA BO3MOXHOCTb
BO3HMKHOBEHUSA KOH(NMKTa MHTepecoB. CocTaB 06LEeCTBEHHOro coBeta hopMmnpyeTca U3 Yncna npeacraButenemn
00l ecTBEHHbIX OpraHusauun. Yncno 4YneHoB obLLECTBEHHOINO COBETA HE MOXET OblTb MEHEE YeM NATb YErioBeEK.
UneHbl 00LLEeCTBEHHOrO CoBeTa OCYLLECTBIAIOT CBOK AEATENbHOCTb Ha 0Ol eCTBEHHbIX Havanax. MIHopmauums o
AesaTenbHOCTM OOLWEeCTBEHHOro coBeTa pa3mellaeTcs OpraHoOM rocygapCTBEHHOM BnacTW, OpraHOM MeCTHOro
camoynpasreHns, Npy KOTOPbIX OH Co34aH, Ha cBoeM odmumnanbHOM cante B ceTu "MIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWsl YCMyr OpraHusauusMn coumanbHoro obcnyXuBaHus,
opraHmdyemas oOLeCcTBEHHbIMM COBETaMM MO ee NPOBEAEHUIO, MPOBOAMTCA HE Yallle YeM OOUH pas B rog u He
pexe yeM OaVH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOW OLEHKM OKasaHWs YCryr opraHusauusiMu
coumaneHoro obcnyxmBaHus:

1) onpegensalT NepeyHn opraHuM3auumn coumanbHOro OGCNYyXUBaHMS, B OTHOLLEHUM KOTOPbLIX MPOBOAWUTCSA
Hes3aBMCMMas OLEHKa;

2) dopMupyloT npeanoxeHns And paspaboTkm TEeXHUMYECKOro 3ajaHuns AN opraHuMsauun, KoTopas
ocyulecTtensietr cbop, 0600weHne wn aHanM3 uHOPMAUUM O KayecTBE OKal3aHWsl YCryr opraHusauvsamu
coumnanbHoro obcnyxunsanus (ganee - onepatop), NMPUHUMAIOT y4acTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTauum
0 3akynkax paboT, ycnyr, a Takke MNPOEKTOB roCy4apCTBEHHOro, MyHWLMNANbHOIO KOHTPAaKTOB, 3aKi4YaembixX
YNOJSTHOMOYEHHbIM hefeparnibHbIM OPraHOM WUCMOMHUTENBbHOW BMAacTU, YNOSIHOMOYEHHBIMU OpraHaMmy CyObeKTOB
Poccuiickon ®epepauum unm opraHamm MecTHOro camoynpasneHusi ¢ ornepaTopom;

3) ycTaHaBnuBalT MpU HEOOXOAMMOCTU KpUTEPWMM OLEHKM KayecTBa OKal3aHus YCryr opraHusauusiMu
coumaneHoro obcnyxmBaHms (4ONOMHUTENBHO K YCTAHOBIEHHBIM HACTOSILLEN CTaTben OOLWMM KpUTepusim);

4) OCyLWecCTBRAIT HEe3aBUCMMYIO OLEHKY KayecTBa OKasaHWd YCryr opraHusauusamu coumarnbHOro
0BCcnyXMBaHWs € y4eTOM MHOpMaLmMK, NpeacTaBneHHO onepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedeparnbHbii OpraH WCMOMHUTENbHOW BRAacTwy,
yNONIHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®edepauun, opraHbl MECTHOrO CaMOynpaBrieHns pesyrnbTaThbl
He3aBMCMMOMN OLEHKM KayeCTBa OKa3aHUsA yCnyr opraHusauusmm coumanbHOro obcnyxumBaHus, a Takke
npeanoxeHus ob yny4yleHmn ka4ecTsa Ux 4eATENbHOCTY.

11. BakntoyeHne rocygapcTBeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUE paboT, okazaHue ycryr no
cbopy, 0006LieHn0 M aHanu3dy MWHgopMauuM O KayecTBe OKasaHWs YCNyr opraHusauusiMu couunanbHOro
06CnyXMBaHMA OCYLLLECTBISIETCS B COOTBETCTBUM C 3akoHopaTenscTBoM Poccuiickon ®Pepepaumm o KOHTPaKTHOM
cucTeme B cdepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHOMOYEHHbIN dhefepanbHbI opraH UCNONMHUTENBHOW BracTu, YNOMHOMOYEHHbIEe OpraHbl rocyaapCTBEHHOWN
Bnactu cyobektoB Poccuiickon depepauun, opraHbl MECTHOrO CaMOYMNpaBIieHWUst Mo pe3ynbTaTam 3akoveHUst
rocy4apCTBEHHbIX, MYHULMMANbHbIX KOHTPAKTOB O(OPMISIOT pelweHne 06 onpegeneHnn onepaTtopa,
OTBETCTBEHHOIO 3a MpOBEAEHNEe HEe3aBUCUMOW OLEHKM KayeCTBa OKa3aHus YCryr opraHu3aumsMn CoumarbHOro
obcnyxMBaHWs, a Tawkke Mpu HeobXxooumoCcTW NPedoCTaBnST onepatopy obwenoCTynHyl WHPOpMaunio o
OEeATenbHOCTU [AaHHbLIX OpraHusauunin, hopMupyemMyo B COOTBETCTBMM C rOCYyAapCTBEHHOW U BEAOMCTBEHHOMN
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae, ecnv oHa He pa3melleHa Ha ouunansHOM canTe opraHuM3auum).

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONMHOMOYEHHbIN (hbefepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNONTHOMOYEHHbIE opraHbl cybbekToB Poccuickon ®efepauumn, opraHbl MECTHOTO camMoynpaBneHus nHdopmaLms
O pesynbTaTtax He3aBMCUMOW OLEHKU KayecTBa OKas3aHWs YCMyr opraHusauusMn couuanbHoro obcnyxmsaHus
NoanexuT obssaTenbHOMY PacCMOTPEHUIO YKasaHHbIMWM OpraHaMu B MECSYHbI CPOK U YYMTbIBAETCA MMWU MpU
BbIpaboTKe Mep MO COBEPLUEHCTBOBAHWIO AEATENBLHOCTM OpraHn3aLmnin coumnanbHOro 0bcnyxnsaHums.
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13. WHdopmaums o pesynbTaTax He3aBUCMMOW OLIEHKM KadeCTBa OKasaHus YCnyr opraHusaumsmm
coumnansHoro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHomouyeHHbIM (befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha oduumanbHOM canTe Ons
pa3meLLeHns nHpopmMaLmMm 0 rocyaapCTBEHHbIX U MyHULIMNANbHbIX ydpexaeHusix B cetn "IHTepHeT",

2) ynonHOMOYEeHHbIMW oOpraHamum cybbektoB Poccuiickon ®degepauum UM opraHamMm  MECTHOTO
CaMOynpaBrieHnsl Ha CBOMX odmumanbHbIX canTax u oduuManbHOM canTe ANs pasMelleHus uHdgopmauum o
rocy4apCTBEHHbIX N MyHULMNAMbHbBIX yYpexaeHusax B cetn "HTepHeT".

14. CocTaB vHopMauun o pesynbTatax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusauusimu
coumaneHoro obcnyXmnBaHns 1 NOPsiAOK ee pa3MeLLeHns Ha oduLmanbHOM canTe Ans pasMeLleHus nHpopmauum
O TOCyOapCTBEHHbIX M MyHUUMNanbHbIX ydypexaeHusax B cetn "MHTepHeT" onpepenstoTcs ynorHOMOYEHHbIM
MpasutenbctBOoM Poccuiickon ®eaepaunn denepansHbiM OpraHOM UCNOSTHUTENBHOW BRacTu.

15. YNONHOMOYEHHbIN hedeparbHbIi OpraH UCMOMHUTENBHOW BNAcT, YNONHOMOYEHHbIE OopraHbl CybbekToB
Poccuiickon ®depepaumn, opraHbl MECTHOro CaMOymnpaBfeHUs W OopraHu3aumm coumanbHoro obcnyxmBaHus
obecneunBaloT Ha cBOMX oduuUManbHbIX canTax B ceTu "MIHTepHeT" TexHUYEeCKyld BO3MOXHOCTb BbIpaXXEHUS
MHEHW Nony4aTensaMm yCnyr U UHbIMWU rpakgaHamm O Ka4eCTBE OKa3aHMs 3TUX YCIyT.

16. KoHTponb 3a cobniogeHvem npoueayp NpPoBEeAEeHWS HEe3aBUCUMOW OLEHKW KadvecTBa OKasaHwus ycnyr
opraHmsaumsamMm  coumanbHOro OBCRYXMBaHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuickon ®egepaumn.

Cratbs 24. IHopMaunoHHbIE CUCTEMBI B cdhepe coumnanbHOro obenyxmeaHums

1. VIHdopmaunoHHBIMM cucTeMamun B cdepe coumanbHoro obcnyxuBaHua (ganee - WUHMOPMaLMOHHbIE
CUCTEMbI) ocyllecTBrsTCA cbop, xpaHeHue, obpaboTka ¥ npefocTaBreHne MHGOpMauun O MOCTaBLUMKaXxX
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB COUMarbHbIX YCIyr) M O nonyyaTensax couuanbHbiX ycryr (peructp
nony4arenen coumanbHbIX YCNyr) Ha OCHOBAHUMN AaHHbIX, NPeACTaBNseMbIX NOCTaBLUUKAMWN COLMAnbHbIX YCITyT.

2. Onepatopamu WH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNOMHOMOYEHHbIN OpraH cybbekta Poccuickon
depepaumn n  opraHuM3auuKn, C KOTOPbIMW yKasaHHbI OpraH 3akmnouuMn [AoroBopbl 006  akcnnyataumm
WH(POPMALIMOHHBIX CUCTEM.

3. WHdopmauuns, cogepxawiascsa B MHAPOPMALUOHHBIX CUCTEMaX, UCMOMNb3yeTCcd B LEensX MOHUTOpUHra
coumaneHoro obCnyXMBaHWS, OCYLLECTBIEHUS TOCY4AapCTBEHHOIO KOHTPOMsA (Hagsopa) B cdepe coumanbHoro
obcnyxuMBaHMa B COOTBETCTBUM cO cTaTbel 33 HacToswero ®degepanbHOro 3akoHa M B MHbIX LEnsX,
onpeaernieHHbIX 3akoHogaTenbcTBoM Poccuinckon degepauuu.

Crtatba 25. PeecTp NoCcTaBLUMKOB COLManbHbIX YCNyr

1. PeecTp noctaBLUMKOB coumanbHbix ycnyr opmupyetcs B cybbekte Poccuiickon degepauun.

2. BknioyeHne opraHmsauun coumanbHOro obCnyKMBaHUA B peecTp MNOCTaBLUMKOB COLMAanbHbIX YCAyr
ocylecTBnsieTcd Ha JO6POBONBHOWM OCHOBE.

3. PeecTp nocTaBLLMKOB COLManbHbIX YCNYr COAEPXUT CneayoLLyo nHpopmaumio:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anucy;

2) NONHOE U (ecrnm UMeeTcsl) CoKpaLLeHHOe HaMMEHOBaHMe NoCcTaBLUMKa coumarbHbIX YCyr;

3) paTa rocygapCTBEHHOW perucTpaumu  IpuaMYeckoro nuua, WHAMBUAYanbHOro npeanpuHuMaTens,
ABNSIOLLMXCHA NOCTaBLUMKAMWN CoLUMarbHbIX YCIyr;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLLuKa coumarnbHbIX YCNyr (ANS pUAMYECKUX NnL);

5) agpec (MecTo HaxOoXAeHWsi, MeCcTo NpefoCcTaBneHns coumarnbHbIX YCNyr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKA COLManbHbIX YCNYT;

6) dhamunus, ums, OTHECTBO PyKOBOAUTENS MOCTaBLLMKa COLManbHbIX YCAYT;

7) HdbopMauus O NMULEH3NSIX, UMEIOLLMXCS Yy NMOCTaBLUUKa CoLmanbHbIX YCnyr (mpyu HeobxoamMmocTw);

8) cBegeHnst 0 hopmax coLmanbHOro 00CNyKMBaHUS;

9) nepeyeHb NpedoCTaBnseMblX COUManbHbIX yCnyr no dopmam coumanbHOro obcnyxuBaHus v BuAaM
coumnanbHbIX YCNyr;

10) Tapudpbl Ha NpegocTaBnseMble couuanbHble YCryrn no dopmamM CoumanbHOro OBCnyKMBaHua 1 Bugam
coumnanbHbIX YCnyr;

11) nidpopmaumsa 06 obLuem KonnyecTse MeCT, NPeAHa3HavYeHHbIX ANns NPeaocTaBneHns coumanbHbIX YCyr,
0 Hanu4ynm cBoboAHbIX MECT, B TOM Yucre no hopmam coumanbHOro obcnyxmBaHus;
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12) nHcpopmanmsi 06 ycnosumax npegocTaBneHnst coumanbHbIX YCNyr;

13) nHcpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLLMKA COLManbHbIX YCMYr 3a nocrnegHve natb nerT,;

15) nHas nHdbopmauus, onpegeneHHas Npasutenscteom Poccunckon ®epepauun.

4. PeecTp nOCTaBLUMKOB coumarnbHbIX ycryr B cybbekte Poccuinckon ®Pegepauuun pasmellaeTcd Ha
oduumanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybbekta Poccunckon Pepepaumm B cetun "UHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHogaTenbcTBa Poccunckon Pegepaumm.

5. MNocTaBLWWK coumanbHbIX YCYyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLUManbHbIX YCRyr
HeceT OTBETCTBEHHOCTb 32 JOCTOBEPHOCTb U aKTyanbHOCTb MHGOPMAaLIMK, COOEPXKALLENCS B 3TOM peecTpe.

Cratba 26. Peructp nonyyatenemn coumnanbHbIX YCryr

1. Pernctp nonyyatenewm coumanbHbiXx ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWW AaHHbIX, NPeAOoCTaBNAEMbIX NOCTaBLLMKaMW COLMAnbHbIX YCIyr.

2. Pervctp nomyyatenem coumanbHbIX YCMAyr COAEPXUT Cnegylwyl WHdoOpMaumilo O nonyyartene
coumnanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunusi, ums, 0THECTBO;

3) AaTa poxaeHus;

4) nom;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIW TeNeOoH;

6) CTpaxoBOW HOMEpP UHAMBMAYANbHOIO NNLEBOro CYeTa;

7) cepusi, HOMep nacnopTa N AaHHble HOTO AOKYMEHTa, YAOCTOBEPAIOLWEro IMYHOCTb, AaTa BblAaun 3TUX
AOKYMEHTOB 1 HauMeHOBaHVe BblAaBLUEr0 UX OpraHa;

8) pnata obpalueHus ¢ npocbbon 0 NpegocTaBneHn CoLmanbHbIX YCIyT;

9) pata oopmneH1s N HoMep MHAMBKAYaNbHOW NPOrpamMmmbl;

10) HaumeHoBaHMe MOCTaBLUMKA MMM HAMMEHOBaHWS MNOCTAaBLUMKOB COUMAnbHbLIX YCyr, peanuayloLnx
WHAMBUAOYANbHYO NPOrpaMmy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBEHHbIX Y NPedoCTaBsgeMbIX NoyyaTento CoumnanbHbIX YCryr
B COOTBETCTBMM C 3aK/OYEHHbIM [OrOBOPOM O MpedoCTaBMeHWu coumarnbHbIX YCryr € ykasaHuem Tapudos,
CTOMMOCTW  COUMarnbHbIX YCAyr Ang nonyyatens couuanbHblX YCAYyr, WCTOYHWUKOB (PUHAHCUPOBAHMS,
NepuoanYHOCTU 1 pe3yrnbTaToB X NPeaoCTaBeHuns;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

CraTbs 27. TpeboBaHus K NOPSAKY NpeaocTaBneHns coumanbHbIX YCnyr

1. Mopsagok npegocTaBneHnst couunanbHbIX YCnyr obs3aTteneH s UCNOMHEHMS NOCTaBLUMKaMM CoLmnarnbHbIX
YCIIyr.

2. Tlopsigok npegocTaBneHuWs coumanbHbIX  YCIyr ycTaHaBnvBaeTcd Mo  dopmMaM  couunanbHOro
obcnyxmBaHusi, Bugam coumarbHbIX YCNyr 1 BKITIOYAET B cebs:

1) HanmeHoBaHWe couunanbHOM YCnyru;

2) cTaHgapT coumnansbHOM yenyru;

3) npaBuna npegocTaBneHns coumnansHon ycnyrn 6ecnnatHo nubo 3a NnaTty UM YacTUYHYo Nnarty;

4) TpeboBaHus K AeATENBHOCTM NOCTaBLLMKA COLManbHOM YCnyrn B chepe coumanbHOro obCcnyXuBaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoAuMbIX [ANs MpefoCTaBfeHUst coumanbHOW YCryru, C yKasaHuem
OOKYMEHTOB U MHdOpMaLuK, KOTOpble OOJDKEH NpencTaBuUTb MofyvaTenb COLManbHOM YCMyrn, U OOKYMEHTOB,
KOTOpble nognexar MNpPeAcTaBreHV0 B pamMKkax MEXBEOOMCTBEHHOrO WH(OPMaLMOHHOIO B3aUMOAEWCTBUS UMK
NPeACTaBsTCS nosyyaTenem coumarnbHOW YCryrn No COOCTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHNSI B 3aBMCUMOCTUN OT (0OPMbI COLMANbHOrO 0OCNY>XMBaHWS, BUOOB COLMATbHBLIX YCITYT.

3. CtaHgapT coumanbHONM ycnyru BKIo4aeT B cebs:

1) onncaHne coumansHOM yCcnyru, B TOM YMcrie ee 00bewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLueBon HopMaTnB (hUHAHCUPOBAHUSA CoLManbHOW YCNyru;

4) nokasaTenu KayecTsa U OLIEeHKY pe3ynbTaToB NpeaoCTaBneHnsi columanbHON yCnyru;

5) ycnoBusi NpedoCcTaBneHns coumanbHON ycryru, B TOM YMUCre YCrOoBUS OOCTYNHOCTU NpefocTaBneHust
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coumanbHON ycnyrn ans MHBanuaoB U APYruxX nvL C y4eTOM OrpaHUYEeHUI UX XU3HeOeATENbHOCTMY;
6) nHble HeobxoaMMble ANs NPeoCTaBNEHNUsT COLMAanbHON YCNyrn NOMOXEHWS.

Cratba 28. MexBeoomcTBeHHOE B3aMMOLENCTBME NPW OpraHuM3auum couuanbHOro ObCnyXuBaHus B
cybbekTte Poccuiickon ®epepauuu

1. MexBeaOMCTBEHHOE B3aVMOAENCTBME MpU OpraHuM3auuyM couuanbHOro obCnyXuBaHWs B CcyObekTe
Poccuickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBMNSAETCA Ha OCHOBE perfameHTa
MEeXBEOOMCTBEHHOIO B3aVMOAEWCTBUS, OMNpPedensiowero cogepxaHne W MopsiAok OEWCcTBUMA  OpraHoB
rocygapcTtBeHHoW Bractu cybbekta Poccuiickon Pepepauumn B CBA3M C peanusaument MosTHOMOYMA CyObekTa
Poccunckon ®egepaummn, yctaHoBMEHHbIX HacTosWwmMM PegepanbHbiM 3aKOHOM.

2. PermaMeHT MeXBeJOMCTBEHHOIO B3aUMOAENCTBUSA onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BracTn cybwvekta Poccuiickon ®Pepgepaumun, OCYyLLECTBASIOLMX
MEXBEJOMCTBEHHOE B3aUMOOENCTBUE;

2) Buabl AOeATenbHOCTW, OCYLLECTBMSIEMOW OpraHaMu rocygapcTBeHHOW Bnactu cybwvekta Poccumnckon
depepauymu;

3) nopsanoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHuUs K cogepxaHuo, opmMam 1 ycnosusaM obMeHa nHdopmaumen, B TOM YMCHe B 3NEKTPOHHOWN
opwme;

5) MexaHu3am peanusauuMm MeponpusiTU MO COouUManbHOMY COMPOBOXAEHWIO, B TOM 4MCMe Mopsgok
NPVBNEYEeHNs OPraHN3auuin K ero OCyLLeCTBINEHUIO;

6) nMOpsSiAOK OCYLECTBNEHUS TOCyAapCTBEHHOIO KOHTpons (Hag3opa) WM OUEHKM  pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Cratbsa 29. lNpodwmnaktnka ob6CcToATENBCTB, 06YCNOBNMBAOLWMX HYXAAaEMOCTb rpaXKaaHnHa B COLManNbHOM
obcnyxmBaHum

1. Tlpodmnaktuka o0OCTOATENLCTB, OOYCNOBNUBAKOLMX HYXOAEMOCTb [paXdaHMHa B  coumaribHOM
06CnyXMBaHWM, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUN KU3HEOEATENbHOCTWM rpaxaaHuHa, onpefeneHus MNpUYuH, BIUSAWUX Ha
yXyQLleHne 3TuX yCnoBum;

2) aHanu3a [aHHbIX FOCYOAapCTBEHHOW CTaTUCTMYECKOW OTYETHOCTW, MPOBEAEHMS MpU HeobxoaumocTw
BbIOOPOYHbIX COLMONOrMYECKUX OMPOCOB.

2. MeponpusTtus no npodunaktuke o0CTOATENbCTB, OOYCMOBMMBAKLWNX HYXXOAEMOCTb rpaXaaHuHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBNAOTCA B TOM YMCNE B pamKax pernoHarnbHbIX Mporpamm couunanbHOro
obcnyxmMBaHus, yTBEPXKOEHHbIX OpraHaMy rocygapcTBeHHOM BnacTu cybbektoB Poccunckon ®egepauun.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCINY>KUBAHUA N YCNOBUA
OMNATbI COUMATbHbIX YCNYT

Cratbsa 30. PuHaHCOBOE obecneyeHme coumansHOro obcnyxmBaHus

1. icTouHmkamm domHaHcoBoro obecnedeHunss coumanbHOro 00CnyXnBaHns ABMSIOTCS:

1) cpeacTtBa BrogxeToB OlomkeTHOM cuctembl Poccuiickon ®Pepepaumu;

2) 6naroTBOpuUTESNbHbLIE B3HOCHI M NMOXEPTBOBAHWS;

3) cpepctBa nonyyaTenen couuanbHbIX YCNyr nNpu nNpegocTaBfieHUM couumanbHbIX YCyr 3a nnaTty wnm
YaCTUYHYIO Mnarty;

4) poxogbl OT npeanpuHUMAaTENbCKOM W MHOW NPUHOCALLEN [OXOA AEeATENbHOCTW, OCYLLECTBMASIEMOMN
OopraHusaumsiMm coumnanbHOro obCNyXMBaHUs, a Takke MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMKM.

2. ®uHaHcoBOe obecrneyeHne OeATeNbHOCTM OpraHM3auni CoLManbHOro OOCNyXXUBAHWUS, HAXOOALMUXCA B
BefeHun bepepanbHbiX OpPraHoB MCMOSMHUTENBHOW BNacTW, OCYLLECTBMSIETCA B COOTBETCTBUM C OHOMKETHBLIM
3akoHogaTenbcTBOM Poccuiickon deaepaumm 3a cHeT cpeacTs dpedepansHoro bromkeTa, a Takke 3a cHeT cpeacTB
nony4yarenen coumanbHbIX YCNyr Npyu NpefoCcTaBeHnn coumanbHbIX YCyr 3a NnaTy UM YacTUYHYIo nnary.

3. ®uHaHcoBoe obecnevyeHve OeATENbHOCTU OpraHuM3auui coumanbHOro obcnyxuBaHus CybbekTa
Poccuiickon ®depepaumy ocCyLLecTBNAETCA B COOTBETCTBUM C OHOOKETHbIM 3akoHopaTenbCTBoM Poccuiickon
depepaumm 3a cyet cpencTs GrogkeTa cydbekta Poccunckon ®egepaumm, a Takke 3a cHeT cpeacTB nonyyatenemn
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coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu YacTuyHyo nnaty.

4. duHaHcoBOe obecneyeHne nNpeaocTaBrneHns coumanbHbIX YCNYr HEerocyaapCTBEHHbIMU OpraHu3aumnsmu,
WHAUBMAYaNbHLIMW NPEeAnpUHUMATENAMM, OCYLLECTBNAOLWMMU AEATENBHOCTL NO CoUManbHOMY OBCNYXNBaAHUIO, U
NpeaoCTaBnSWUMM CoLManbHble YCNyrn coLManbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMWU OpraHu3aumsamMm
OCYLLECTBMSIETCSA NyTeM MpefocTaBneHus cybcuamn u3 cooTBeTCTBYyKOWeEro OGrompketa OGOQKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoAaaTenbcTBOM Poccuiickonn Peaepaumm,
npoBefeHnsa 3aKynok coumanbHbIX YCnyr B COOTBETCTBMM C 3akoHogaTtenbcTBoMm Poccuiickon Pepepauum o
KOHTPaKTHOM cucteMe B cdepe 3aKkynok ToBapoB, paboT, ycnyr ans obecrnevyeHusi rocyaapCTBEHHbIX U
MyHUUMNAnNbHBIX HYXA, a Takke 3a CYeT CpeacTB nonyyatenen couuanbHbIX YCnyr npu npegocTaBneHumn
coumarnbHbIX YCNyr 3a NnaTy UM YacTUYHY nnary.

5. YNonHOMOYeHHbI deaepanbHbil OpraH UCMOSTHUTENBHOW BNACTU, YMNONIHOMOYEHHbIN OpraH cyobekTa
Poccuiickon ®egepauun Bnpase NpuBReKkaTb MHble UCTOMHUKM (DMHAHCUPOBAHWA coumanbHOro obcnyxmBaHus, B
TOM YuCne Ans peanv3auun COBMECTHbIX MPOEKTOB B JAHHOW cdhepe.

6. Mopsgok pacxogoBaHWsl CpeacTB, obpa3oBaBLUMXCA B pe3ynbTaTe B3MMaHUA nnaTbl 3a NnpegocTaBrneHne
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBbHOW BRacTu - ANA OpraHu3auuin couuanbHOro 06CnyXuBaHus,
HaxoOsALWmMXCca B BeAeHUN dheaeparnbHbIX OpraHOB UCMONTHUTENBHOM BNacTy;

2) ynorHOMOYEHHbIM opraHom cybbekTa Poccuiickon depepaumm - Ons opraHvM3auui  CoumanbHOro
obcnyxumBaHus cydbekta Poccuiickon Pegepaumm.

7. MNopagok pacxogoBaHust cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTe B3MMaHWs NnaTbl 3a NpefocTaBrneHne
coumanbHbIX YCnyr, OOSMDKeH npegycMaTpmBaTb BO3MOXHOCTb WCMOMb30BaHUA 3TUX CPEACTB Ha TeKyLuyto
OeATenbHOCTb, Pa3BUTME OPraHn3aLmmn coumnanbHOro obCnyXMBaHUsi, CTUMYNMpoBaHne ee paboTHMKOB.

8. Ecnu rpaxgaHuH nony4aeTt couumanbHble YCnyru, npegycMoTpeHHble WHAVBUAyanbHOW NporpamMmon, y
nocTaBLUMKa U MOCTaBLLMKOB COLMaribHbIX YCMYr, KOTOPbIE BKIIOYEHbI B PEECTP NOCTABLLMKOB COLManbHbIX YCIyr
cybvekta Poccuiickon ®epepaumm, HO He Y4acTBYOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
NMOCTaBLUUKY WM MOCTaBLUMKaM CoUManbHbIX YCMNyr BbiNflayMBaeTCA KOMMEHcCauus B pa3Mepe U B Nopsiake,
KOTOpble ONpeaensitoTCs HOpMaTUBHLIMU NPAaBOBbLIMU akTaMu cyobekTa Poccuickon deaepaumm.

Cratbsa 31. lNpegoctaBneHue coumanbHbIX yeryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢popme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTaLMOHapHOW W
CTaumnoHapHoKM hopMax coumanbHoro o6cnyxmBaHmsa npegocTaBnaTcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nuuam, nocTpagasBliMM B pe3ynbTaTe 4pe3BblYalHbIX CUTyaLuUKN, BOOPYXKEHHbIX MeXHaUWOHamNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHele ycrnyrn B oopMe coumanbHOro obecnyxuBaHus Ha OOMY M B MOfycTauuoHapHou copme
coumanbHOro obCcrnyxmnBaHusa NpeaocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nonyyarenst couuasnbHbIX YCMYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuickon ®egepaummn, HwkKe npenenbHOW BeNVUMHbI UMW paBeH MNpederibHON BenuynHe CpefHenyLeBoro
Joxona Ans npenocTaBlieHUs couumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBIIEHHOW 3aKOHOM cybbekTa Poccuinckon
degepaumm.

3. HopmaTuBHbBIMM NpaBoBLIMU akTamu cybbekToB Poccuickon ®epepaumm moryT OblTb NpPeaycMOTPEHbI
WHblE KaTeropun rpaxaaH, KOTopbiM coLMarnbHble YCNyrn npegocraBnsanTca 6ecnnaTHo.

4. Mopsgok onpedeneHus cpeqHeayLWweBoro Aoxoda Ans NpefoCcTaBeHns coumanbHbiX ycryr 6ecnnartHo
ansa uenen Hactoswero ®efepansHOro 3akoHa yctaHaBnueaetcs [paButensctBoM Poccuinckon degepaunu.

5. Pasmep npegenbHOM BenuuMHbI CPedHEedyLWeBOro Aoxoda Ans MpPefoCTaBIieHUs couManbHbIX YCIyr
GecnnatHo ycTaHaBnuBaeTcs 3akoHamu cybbekta Poccuickon degepaumm m He MOXET OblTb HUXKE MONYTOPHOMN
BEMNYUHBI MPOXMUTOYHOrO MWHMMYMa, YCTaHOBMIEHHOrO B cyObekte Poccunckon Pepepauum [nsi OCHOBHbIX
coumanbHo-gemorpaduyecKknx rpynn HacemneHus.

Cratba 32. OnpegeneHve pa3mepa nnartbl 3a NpeaoCcTaBreHne coumanbHbIX YCyr
1. CoumanbHble ycnyrn B (bopMe coumansHOro obcnyXmBaHusi Ha AOMY M B nonycrauMoHapHon dopme

coumanbHoro obcnyxmnBaHUa NpeaoCTaBMsTCA 3a MnaTy WM YacTUYHYK NnaTy, ecnu Ha faTy obpaleHus
cpeaHeayLeBoOW OOXOA4 nonyyaTenen coumanbHbIX YCNYr, pacCYUuMTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
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HacTodwero degepanbHOro 3akoHa, MNpeEBbIWAET MpefenbHyl  BenuuuHy CcpefHedylleBoro  oxona,
YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnaTbl 3a MpefoCTaBneHMe couuanbHbIX YCnyr B Oopme coumarnbHOro
obcnyxmBaHWs Ha JOMY U B nonycraunoHapHon opmMe coumnanbHOro 06CnyXMBaHns paccunTbiBaeTCs Ha OCHOBE
TapudoB Ha couMarnbHble YCyrn, HO He MOXET NPEBbIWAaTbh NATbAECAT NPOLEHTOB pasHuLbl MeXay BennynHoOn
cpegHeayLlweBOro goxoga nonyyatens couuanbHOW yCryrn u npefernbHON BENVYMHON CpedHeayLleBoro 4oxoaa,
yCTaHOBMEHHON YacTblo 5 ctaTbu 31 HacTosiwero PeaeparnbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou ¢opme coumanbHoro obcnyXmBaHua MpefocTaBnAlTCA KX
nonyyatensam 3a nnarty WM YacTWYHYI0 MMaTy, 3a UCKIIOYEHWEM nonydaTtenen coumanbHbIX YCIyr, yKasdaHHbIX B
yacTtax 1 u 3 ctatbn 31 HacTosiwero PegepansHOro 3akoHa.

4. Pa3mep exXemecsidHOM nnaTbl 3a MNpeAoCcTaBfieHMe coumarnbHbIX YCIyr B CTauuoHapHou dopme
coumanbHOro OobCnyXMBaHUSA pPacCUNTbIBAETCA Ha OCHOBE TapudOB Ha couuarnbHble YCMAYrn, HO HE MOXeT
npeBbilaTb CeMbAEeCcAT nNATb MPOLEHTOB CpefHedyLleBoro goxoda nomnyyaTens couunanbHbIX — YCyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTblo 4 cTatbn 31 HacTosiwero ®egepansHOro 3akoHa.

5. Mnata 3a npeaocTaBneHne coumanbHbIX YCRyr MNpoM3BOAMTCA B COOTBETCTBUM C [OFOBOPOM O
npeaocTaBneHMn coumanbHbIX YCNyr, NpeayCcMOTPEeHHbIM cTaTbel 17 HacToswero PegepanbHOro 3akoHa.

asa 9. KOHTPOJIb B COEPE COLMAIIBHOIO OBCNYXUBAHUA
CraTbsa 33. [ocygapCTBEHHbIN KOHTPOMb (HaA30p) B chepe coumanbHOro obcnyxmBaHus

1. K oTHOWweHuAMm, cBA3aHHbIM C OCYLLECTBMEHMEM FOCYOAapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumaneHoro oOCnyXMBaHWsA, opraHusauMen u npoBedeHMEM MNPOBEPOK MOCTaBLLMKOB COLMAbHbIX YCHYr,
npuMeHsitoTcs nonoxeHus depepanbHoro 3akoHa oT 26 gekabpss 2008 roga N 294-d3 "O 3awmTte npas
IOPUAMYECKUX UL, U MHOUBMAYamNbHbLIX NpeanpuHMMaTeneit npyu OCYLLECTBMEHUN TFOCYLapCTBEHHOrO KOHTPOMS
(Hapgsopa) n MyHUUUMNanbHOro KOHTpons".

2. PervoHanbHbIi roCyaapCTBEHHbIM KOHTPONb B cchepe coumanbHoro obCnyXuBaHWsi OCYLLECTBNSETCA
YMOMHOMOYEHHbIM  OpraHom cybobekta Poccuiickon ®degepaumm B nNopsgke, YCTAHOBMNEHHOM  OpraHoMm
rocygapcTBeHHoW BnacTu cybbekta Poccuiickon deagepaumu.

CraTbsa 34. OBLEeCTBEHHbIN KOHTPOIb B chepe coumanbHOro obecnyxmsaHus

OOLLecTBEHHEBIN  KOHTPOMb B cdepe couvanbHOro o6CnyXnBaHUS OCYLLECTBSIETCA rpaxgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHvM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccuiickon ®epepauunm o
3awmTe npae notpebutenen. OpraHbl rocyaapcTBeHHOW BnacTn cybbektoB Poccuiickon degepaummn B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COOAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHBbIM OpraHv3auusiMm B
OCYLLEeCTBMNEHUN OBLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obcnyxmBaHms.

Mnasa 10. 3AKINIOYUTENBHBIE U NEPEXOAHLIE MONOXEHUA
CtaTtbs 35. NepexogHble NONOXeHUN

1. YTBEpPXOEHHbI OpraHoM rocyaapCcTBEHHOW BnacTu cybbekTa Poccuickonn depepaumm B CBS3U C
npuHATUEM HacTosdlero ®eaepansHOro 3akoHa nepeyeHb couunarnbHbIX YCnyr, NpeaocTaBnseMblX NOCTaBLLMKaMu
coumanbHbIX ycnyr B cybobekte Poccuiickon ®epepauun, He MOXeT ObiTb COKpalleH MO CpaBHEHUD C
yCTaHOBMEHHbIM B cybObekte Poccuickon Pepepauum no coctosHuio Ha 31 pekabpss 2014 roga nepedHem
coumanbHbIX YCNyr, NPeAoCTaBnsSeMbIX OpraHM3aumMsiMm coumanbHoro obcnyxuBaHus B cybObekTe Poccumnckom
depepauymm.

2. B pamkax Onawmxcs npaBOOTHOLIEHUM ANS noriydatenen coumasnbHbIX YCAyr, Y KOTOPbIX MpaBoO Ha
nony4yeHve couunanbHbIX YCAyr BO3HWMKIIO B COOTBETCTBUM C [OENCTBOBaBLUMM [0 [AHS BCTYMMEHUS B cuny
HacTosiero PefepanbHOro 3akoHa MNOPSAKOM MpefoCTaBleHUs couumanbHbIX ycnyr B cybbekTe Poccuiickon
denepaumun, BHOBb YCTaHaBNMBaeMble pasmepbl NnaTbl 3a NpefocTaBreHne couunanbHbIX YCnyr NocTaBLyMKaMm
coumanbHbIX ycnyr B cybwbekte Poccuiickon degepaumm u ycrioBus ee npenocTaBrneHusi B COOTBETCTBUMU C
HacTodawmM deaepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB NnaTbl 3a NpefocTaBrieHne 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCRyr, YCTAHOBMEHHbIX MO cocTosiHuio Ha 31 gekabpsa 2014 roga, a ycnosus
NpeAoCTaBNeHN COOTBETCTBYIOLLMX COLMAnbHbIX YCINYr HE MOryT ObiTh YXYALUEHbl MO CPABHEHUIO C YCIOBUSIMM,
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®epepanbHblii 3aKkoH oT 28.12.2013 N 442-03
(pes. ot 21.07.2014)
"06 ocHOBax CoUManbHOro 06CYXMBaHWS rpaXkaaH B Poccuiickon ...

[JokymeHT npepoctasneH KoHcynbTaHTIM0C
[ata coxpaHeHus: 20.04.2015

yCTaHOBMEHHbIMU MO cocToAHMIo Ha 31 aekabps 2014 roaa.

Cratba 36. O npu3HaHWM yTpaTUBLUMMK CUIY OTAENbHbIX 3aKOHOAATENbHbLIX aKTOB  (MONOXEHWN
3akoHofaTtenbHbIX aktoB) Poccuickon ®egepauun

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) depepanbHbii 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OOCnyXMBaHUKM rpaxaaH
noxwunoro Bo3pacTta u nisanugos" (CobpaHue 3akoHogartenscTBa Poccuiickon ®egepauum, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHopgatenbctBa Poccuiickon degepaumn, 1995, N 50, cT.
4872);

3) ®epepaneHbIi 3akoH oT 10 nions 2002 roga N 87-®3 "O BHeceHUn nameHeHns B ctatbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus Hacenexwus B Poccuiickon ®egepaumn” n JONOMHEHNS B CTaTblo
2 3akoHa Poccuiickon ®epepauun "O craHgaptmsaummn” (CobpaHne 3akoHopatensctBa Poccuickon denepaumn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbm 36 depgepanbHoro 3akoHa ot 25 utona 2002 roga N 115-93 "O npaBoBOM MOMOXEHWM
MHOCTPaHHbIX rpaxaaH B Poccunckon ®epepaunn” (CobpaHme 3akoHogaTtensctea Poccunckon Pegepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUA U
[OONOSIHEHWI B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®enepaunm B cBs3un ¢ NnpuHaTnem deaepanbHOro
3akoHa "O nuueH3npoBaHMKM OTAENbHbIX BUMAOB pAesAtenbHocTn" (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epnepaumn, 2003, N 2, cT1. 167);

6) ctatbn 56 1 65 PenepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeCceHUN N3MEHEHWI B
3akoHogartenbHble akTel Poccuickon depgepaumm n npusHaHUM yTpaTUBLLUMM CUIMY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epepauum B CBA3M C MNpuHATMEM edepanbHbiXx 3akoHOB "O BHECEHUW W3MEHEHUN Wt
gononHeHmn B ®egepanbHbi 3akoH "O6 0bLWmUX NpUHLMNAax opraHn3auun 3akoHogaTenbHbIX (MPeacTaBUTENbHbIX)
N MCMOSTHMTENbHBIX OPraHOB rocyaapCTBEHHOM Bractn cybbektoB Poccunckon ®epepaumm” n "O6 o06wmx
NpuHUMNax opraHuM3aumm MecTHOro camoynpasneHus B Poccunckon ®egepaunmn” (CobpaHue 3akoHodaTenbcTea
Poccuiickon ®epepaumu, 2004, N 35, cT. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa oT 23 wmona 2008 roga N 160-®3 "O BHeceHUM U3MEHeHUn B
OoTOenbHble 3aKkoHoAaTeNbHble akThl Poccuickon ®egepauum B CBSA3M C COBEPLUEHCTBOBAaHUEM OCYLLECTBIEHUSA
nonHomoumn lNpaeutenbctBa Poccuiickon ®enepauun” (CobpaHune 3akoHopgaTensctsa Poccuiickon ®enepauun,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHECEHWM WU3MEHEHMI B
OTAenbHble 3akoHoaaTenbHble akTbl Poccunckon depepaunm B cBsA3M € npuHaTMem depepanbHoro 3akoHa "O
BGecnnatHon topuamdeckon nomowm B Poccunckon depepaumn” (CobpaHue 3akoHopgaTenoctBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 Hoa6psa 2013 roga N 317-03 "O BHeCeHUUN U3MEHEHWI B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon ®degepaumm v NPU3HAHUKU YTPATUBLUUMMW CUIY OTAESNbHbIX
MONOXEHNW 3akoHodaTenbHbIX akToB Poccuickon Pepepaumm no BoMpocaM OXpaHbl 300POBbs rpaxaaH B
Poccuiickon ®epepauyun” (CobpaHune 3akoHogaTensctea Poccunickon Pepepaumm, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HacToswero ®efepanbHOro 3akoHa

HacTtoswun ®efepanbHbIin 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon ®epepauun
B.MNYTWH
Mocksa, Kpemnb
28 pnekabpsa 2013 ropa
N 442-®3
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